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Hotel “Holiday Inn Almaty” '
“Continent Invest Group” LLP

© BIN 031 040 004 575

Republic of Kazakhstan
Almaty, 2D Timiryazev str.
Tel: +7 (727) 244 02 55 4
APPROVED
General director

«Holiday Inn Almaty» (api xapaii - Konax yif)

KOHAK  yilinmge
epexernepi 1981

TYpyAblH  ockl  Kamibl
Keutrel 02 Kapainagars
Xalplkapanblk  KOHAK YH  Karupganapsl,
Kasakcran PecmyGiukachiHbly  A3aMarThsik
Kopekei  (OKanmbr xoue Epekme Geuiri),
«IYrBIHy IBITAPABIN  KyKBIKTAPLIH — KOpFay
Typanbpy 2010 okemrsl 04 MameIpjars
Ne  274-IV  Kazakcran PecnyGmukachiubm
3annl, YkimeTrid 2008 wbimen 21 cayipaeri No
366 Kaynbeiceiven 6Gekitinren Kazaxcran
PecniyOnukacoiina KoHak i KbI3METTepIH
KOpCeTy Karujaliapol, conmak-ak Kaszakcran
PecnyOnukachinbly - aymarbiiga  KoHak  yid
KBI3METTEPIH Kepcery callachIH IaThl
KONJaHBICTarpl JKaHe peTTeiiTin Oacka na
HOPMATHBTIK KYKBIKTHIK AKTLIED Herizimie
Kacanras.

1.2.Konax yii asamartapIbie yakeITIia TypybiHa
apHanTaH.

1.3. Komak yiimis xymeic TopTibi - Toyiix 60,
Konak yit xowax yiire kelerin xone KoHax
YHICH KETETIH TYTHIHYIIBLIAPEA (Konaxrapra)

1.1.

1.2,

1.3.

IMopsmok u  yo
TOCTHHHYHBIX YCJayr

Hacrosmue OOGmme npasmia DPOXHBAHUS B
rocrunvne «Holiday Inn Almaty» (namee -
TOCTHHMIE)  pa3paboTaHbl HA  OCHOBAHHH
Mexc1y HapoIHBIX TOCTHHHYHBIX TIpaBHa o 02
Hosiopst 1981 rtoma, T'pampanckoro Koekca
Pecnybnuku Kazaxcran (O0wmed 1 Ocobernoit
gacrn), 3akoHa Pecrybiuku Kasaxeran or 04
mMas 2010 roma Ne 274-IV «O szamure mnpas

norpedurenei»,  Ilpasun  npemocraBnenns
FOCTHHHYHBIX ycuayr B Pecmybnmnke Kasaxcras,
YTBEPIKIEHHBIX [TocranoBnenuem

IlpaButensersa ot 21 anpens 2008 roma Ne 366,
a TaKke JPyruX HOPMATHBHO TIPABOBBIX aKTOB,
ACHCTBYIONIAX M PEryIHPYIOLIMX OTHOIIEHHS B
00J1aCTH [IPEJIOCTABTEHHUS TOCTHHUYHBIX YCIIVT
Ha Teppuropun Pecnybinkn Kazaxcran.

l'ocrununa npennasnavena s BPEMEHHOTO
MPOJKUBAHMS FPAXKAAH.

Pexcum paboThbl TOCTHHUIBI — KPYTITOCYTOYHBIH.
Focrununa  obecmedupaet — KpyriocyTounoe

TORAE e
€ o@mw;ﬁ?ﬂ
vRE T

o1

These Accommodation General Rules at the
Holiday Inn Almaty Hotel (hereinafter referred
to as the hotel) are developed on the basis of
the International Hotel Rules of November 02,
1981, the Civil Code of the Republic of
Kazakhstan (General and Special Part), the
Law of the Republic of Kazakhstan dated on
May 04, 2010 No. 274- IV “On Protection of
Consumer Rights”, the Rules for the provision
of hotel services in the Republic of
Kazakhstan, approved by Government Decree
No. 366 dated on April 21, 2008, as well as
other regulatory legal acts in force and
regulating relations in the field of hotel
services in the Republic of Kazakhstan.

1.1.

1.2. The hotel is intended for temporary residence.

The hotel is open 24 hours a day. The hotel
provides round-the-clock service to customers
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Hotel “Holiday Inn Almaty”
“Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazey str.
Tel.: +7 (727) 244 02 55

Ten.: +7 (727) 244 02 55 B
Taynik G0kl KBI3MET KOPCeTY /i KaMTaMachl3 ofcayxupande noTpedutenei, npudsiBaromux B arriving at the hotel and departing from the
eTeil. FOCTHHHLY M YOBIBAIOINX W3 TOCTHHHILLL. hotel.

1.4. Benelits to pay for accommodation and

1.4. Konak yiae Typy xoue koceimiua Kbismerrep | 1.4, Jlerorsl Ha onnary 3a npoxXuBaHue H additional hotel services are not available.

YIIiH JKeHiaikTep bepiameiial. JAOTOJHUTENBHBIC  YCNYTH  TOCTUHHIBI  HE
MPEIOCTABIAIOTCS.

1.5. Konak yit 4 b3 caHarbina cafikec keneni. | 1.5. [ocrununa coorsercTByeT kareroput 4 3ges3apl. | 1.5, The hotel has a category of 4*.

1.6. Konax yizmeri ecen aiipipeicy caratel - | 1.6. Pacuernsif wac B roctwHmne — 12 wacos tekymux | 1.6.  Check-out time at the hotel is 12 p.m. of thg
KEPrigikTi  yakplT  OOWBIHIIA  arbIMJarbl CYTOK o MECTHOMY BPEMEHH. current day local time (Almaty city,
royniktig 12:00 cararel. Konax vyiire kipy Bpems 3aesza, YCTaHOBIIEHHOE B Kazakhstan time).
yakbiThl - 14:00 cararel. Kownax yime FOCTHHHIIE - 14:00 YACORB. Check-in time at the hotel is 02 p.m.
OPHATBLIFAH LIBIFY YakbiThI-12:00 cararsbl. Bpemst BBIC3/14, YCTAHOBICHHOE B Departure time at the hotel is 12 p.m. P

roctunume — 12:00 vacos. {)55
=

1.7. Komax yit memipme Typy yurn toynikrik | 1.7. Toctmnuned ycranosiena nocyrounas omiara | 1.7. Payment for hotel accommodation is made %
TejeMai benrineai. IIPOKMBAHUS B HOMEDE. the day only. <

1.8. CaraTTeik Typy. conjai-ax xonak yiae typy | 1.8. Tlouacosoe npoxusanme, a Taike nouacosas | 1.8,  Hourly accommodation, as well as hourly
KYHbIH CaraTThIK Tapudrey Tapu(UKANUs  CTOWMOCTH  TIPOXKMBAHHMA B rates of accommodation costs in the Hotel
KapacTelpsuiMaraH. TypyaelH €H TOMeHri [NocTunmnue ne mpemgycMoTpensl. MuHUMaILHbLHA are not provided. The minimum rate for

TapuQi - Oip TOYMIK IHTIHAE HOMIPAIH KYHbI.

Epme keny wiapmmapaor:

KoHakThl KOHAK YyiTe ecenTik caratia Aedin
opHanacTeipran  keszue: Erep  Tyreiyuist
(xonak) carar 06:00-nen Gacram Heri3r kety
yakpitel  14:00-re  peliin  kipce, oOHuA
TyThIHYIIBIIAH KapThl TOYMIK YIIIH TeJeM
anblHaibl. Epre Kipy KesiHie OpHalacTsIpy
TEK OKIMIILUTIKTICH KeJCKeH Kesjle aHe 6oc
Homipiep DodFaH Jkargaioa FaHa MyMKIH
O0mnabL

Tapud Ha NPOKUBAHMEC — CTOMMOCTH HOMEpPA 34
CYTKH,
Yenoeus pannezo aeszoa:

llpu paszmemesud 1ocTst B IOCTHHHLE 10
pacueTHoro dwaca: Ecmm [loTpebutens (rocts)
zaeznaer ¢ 06:00 1o OCHOBHOIO BPEMEHH 3ae31a
14:00, To ¢ norpeburelst B3UMaeTCa Muara 3a
MOJOBUHY CYTOK. Pasmernenue Inpu paHHeM
3a€3/1c BO3MOJKHO TOJIBKO MPH COTITIACOBAHHH C
aJIMAHUCTpaeil U TONLKO B CIy4ae HATHYHA
cBOOOJHBIX HOMEPOB.

accommodation is the room rate per day.

Early check-in conditions:
When guest staying in the hotel before:
the check-in time from 6 p.m. until 2 p.m., the
additional payment for accommodation is
charged in the amount of half a day rate.
Accommodation for early arrivals is possible
only with the approval of the administration

and only if there are available rooms.
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| Kewt kemy mapmmapeot:

—carar 12:00-xen 18:00-re meiiin Typy akbiChl
areIMJlafbl  KyHre — OedTimeHreH  amiblk
TapudTen  TOYNIK  KYHBIHBIH  KapTHICHI
MOJILLIEPIH /1€ aTbIHAIB;

— carar 18: 00-men Gactam Typy aKbichl

arbIMIarel  KyHre  Oeirijienred  ambIk
TapudTEH TONMBIK TOYIIK KyHbl MeJILIEpile
AJIBTHAIBL,

Ecen afinipeicy cararsinan Keiiin y3apty Goc
OpbiHzap Oojran Kesje JKOHE KOHAK Vi
SKiMImimiriven  kelliciM  GOMBIMITA  MyMKiH
Oonajibl,

Konax  vyitme
benrinenberen.

TYPYJBIH, IIEKTI  Mep3iMmi

1.9.Konak yiineri nemipain 6ip toyJikke apHasiran
Tapudin (Oarachit) JKOHE OHBLIH TONEM HBICAHBIH
KOHaK yi Oenrinedni. Konak yit kemeci Tonem
dILCTEpi MeH IMAPTTAPBIH YChIHAIBL:

Konax, yiioezi menem:
Tenem  konmma-kom — akimamen — HeMece
OpPHANACTHIPY OpHBbIHNA GaHK KapTachiMeH
Kysere aceipeuiagnl.  Konak viine Teney
Kesinle TyOiprex Oepineni. Tenemre Visa,
MasterCard, Maestro, American Express xone

T.0. Temem  xyifemepiniy  Kapranaphl
Kabouriananel.  Bamoransl  alinipGacray
Oowkamasl  Garam  OoliblHINA  Ky3ere

achIpblIa[bl JKOHE CANBICTHIPY VIIIH FaHa
Kentipimemi. TyYpPYABIH KOPLITHIHIBI KYHEI

Yeanoeun nosonezo viezoa:
— ¢ 12:00 no 18:00 mnara 3a mposkHBaHME
B3UMAETCd B pa3Mepe NOIOBHHBI CTOMMOCTH
CYTOK OT YCTaHOBIEHHOTO OTKPBITOTO Tapuda Ha

TEKYILYIO A4TY;
— ¢ 18:00 nmnara 3a npokuBaHUE B3UMEETCH B
pazMepe  CrOUMOCTH  MOJHBIX  CYTOK  OT
YCTAHOBJIEHHOIO  OTKpLiToro  Tapuda  Ha
TEKYIIYIO Jarty.
[Ipomienne nocie pacyeTHOro waca BO3MOKHO
npM  Hauuyud  ¢BOOOJHBIX MeCT W TI0

COrfameHuIo ¢ aaMHi HHCTpaI_IHel‘:[ I'OCTHHHLBIL

IIpenenbHpiit CPOK NMPOKUBAHNS B FTOCTUHHLE HE
YCTaHOBIIEH.

1.9. Tapud (mena) Homepa B roCTUHMIIE 34 CYTKH U
(opmMa  ero  rmarel  yCTAHABIUMBACTCH
rocruHunei.  loctunuua — mpemocTaniser

ClIEayrommne crocoOpl 1 YCIIOBHS OILJIAThI:

Onnama ¢ cocmunuue:
Omnuata BOIMOYKHA HaJlMYHbIMH WA OAaHKOBCKOU
KapTofl Ha crolike pasmemenus. llpu onare B
roctiHuie Beygacres Keuranows, K ommare
MPHHAMAIOTCS KapTHI TIIATCKHBIX cucTeM Visa,
MasterCard, Maestro, American Express u ap.
Orata TPOM3BOAMTCS  TOJILKO B TEHIe.
Konpeprauus BaiOTBl  OCYIIECTRIAETCA  TIO
npeanonaraeMoMy — Kypey M [OPUBOJHATCS
MCKIIIOUHTENBHO A cpaBHeHus, Mrorosas
CTOMMOCTL IIpOXKHMBaHMs OyjeT B3AMATLCT B

Late check out conditions:
— from 12 pm. to 6 p.m. the payment for
accommodation is charged in the amount of
half rack rate;

— from 6 p.m. the payment for accommodation
is charged in the amount of full rack rate.

Renewal after checkout time is possible
subject to availability and by agreement with
the hotel administration.

The maximum length of stay in the hotel is not
fixed.

1.9. The rate (price) of a hotel room per day and the
form of its pay is set by the hotel. N
The hotel provides the following payment

methods and conditions:

Fil

Payment in the hotel:

Payment is possible in cash or by bank card at
the reception desk. When paying at the hotel., a
receipt is issued. 4
We accept payment cards Visa, MasterCard, 4
Maestro, American Express, MIR, JCB,g
Diners Club, China UnionPay of all classes
and banks. Payment is made only in‘g
Kazakhstan tenge. Currency conversion is [¥
carried out at the intended course and is give

for comparison only. The total cost of

F s
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«Koutunenr Unsecr I'pynms KILIC TOO «Koutunent Husecr Tpynny “Continent Invest Group”™ LLP
BCH 031 040 004 575 BWUH 031 040 004 575 BIN 031 040 004 575
Kazakeran peenyGanracel, AIMaThi K., Pecnydmika Kazaxeran, r.AiMaTer, Republic of Kazalkhstan
Tumupsases k-ci, 2 "I yii, ya. Tumupsnzesa, 0.2 /1. Almaty, 2D Timiryazev str.
Ten.: +7 (727) 244 02 55 Tead.: +7 (727) 244 02 55 Tel.: +7 (727) 244 02 55
JKePriJIiKTI BAMOTAAa aNbIHAAbl (KOHAK VI MECTHOM BamoTe (10 MECTY HaXOMKIESHHS accommodation will be charged in local
OpHamackaH sxepi OoHbInIITa). COCTHHALDT). Ormnata currency (at the location of the hotel).
bank kapracwiMen Tency Tek Tikene# xapra OaHKOBCKOH  KapTOH NPHHAMEETCA  TONBKO Payment by bank card is accepted only directly
YCTaylbICblHAH ~ Kabbuijlananel.  Kabpuigay HETIOCPE/ICTBEHHO  OT  JepXkKareis  KapThbl from the card holder. The reception staff have
HKame OpPHA/IACTHLIPY OaraHhIHbIH CoTpyJAHUKH CTOWKH mpHeMa M pasMeLICHHS the right to request cardholder identification
KBI3METKEpIEp! KOJAMA-KOJI 4KIIAChI3  ecen HMECIOT  TIPaBo  3alIPOCHTh  YJOCTOBEpEHHe card or passport for non-cash settlement.
aMbIpLICY Ke3iHje KapTa yCTaylIbIHBIH JKeKe JTHYHOCTH JiepsKatens KapThl MpH Oe3HAIUYHOM
KYQMIriH cypaTyra KYKbibl. pacuere.
bank kapmanapvineiy kemezimen Kauivixman Onnama yoaenno npu ROMOWU Paying remotely with bank cards:
money: OaHKOGCKUX Kapm:
Konak vyt caliteiaga  onnaiin-Gponjay Ilpu  omnaiin-OpoHuposanuu  Ha  caiite With online booking on the hotel's website:
Kesinge: «www.ihg.com/holidavinn/y memece roctundnel:  «www.ihg.com/holidavinn/»  wnu «www.ihg.com/holidayinn/» or third-party
YuliHmi tapan caiirrapeinga Booking.com, ctoporHux cairax (Booking.com, Expedia u sites (Booking.com, Expedia, etc.)., the
Expedia one 1.6.) Toriem 6ank kapTackinbIy T.J.) OIaTa MPOU3BOJUTCA €  IOMOLULI) payment is made using a bank card.
KOMETIMeH Ky3ere achlpbllaibl. Tonmemre OanxoBckod kaprol. K onnare npurMMaroTcs We accept payment cards Visa, MasterCard,
Visa, Master Card, Maestro, American KapThl naatexkHeix cucrem Visa, MasterCard, Maestro, American Express, MIR, JCB,
Express woHe 1.6. TeseM Kylenepinin Maestro.  American Express w ap. Diners Club, China UnionPay of all classes
Kaprajapbl KaOblTIaHa kL., Bamorans Onmara TPOU3BOAMTCH  TOJNLKO B TEHTE. and banks. Payment is made only in
afipipbactay Oospkamibl  Garav  Goibraina Konpepranug BamoTel  OCYIIECTRALETCS IO Kazakhstan tenge. Currency conversion is
AKY3Ere achiphlialbl KOHE CANBLICTHIPY YIuin OPCANOJaraeMoMy  Kypcy MW NPHBOIATCH carried out at the intended course and is given
FaHa kenripinesi. Typy s KOpeITBIHABL KYHbI HCKITIOUWTENRHO  JUist  cpaBHeHMs. Hrorosas for comparison only. The total cost of
JKEPTITIKT] BaIOTANA alibIHABI (KOHAK YilaiK CTOUMOCTh MPOKUBAHUS OYIET R3UMATHECS B accommodation will be charged in local
OopHanackaH >xepi 60ibIHILA). MECTHOH  BaloTe (M0 MECTY HaXOXKACHUS currency (at the location of the hotel).
TOCTHHHLIBL),
Tipkey Kesinde Kownaxmap cexe Kyaaizin Hpu PeUHCIPAUIY 20cmu 00A3aAHbI At check-in guests are required to present an
Hemece domocypemi _6ap _meaxycamsin, HPEOBASUND YOOCMOEEPeHUE JTHYHOCHIN 1Al identity card or passport with a photo and a
Oponday _ scacaizan  BaHK __ Kapmacsin nacnopm ¢ omocpagueni u__bankosckyio bank card from which the booking was made.
Kepcemyze Minoemmi. KApHiY, C  KOwtopoll  Ooli0  OCYHieCcme/IeHo
OpoHuposanue.
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Republic of Kazakhstan

Almaty, 2D Timiryazev str.

Tel.: +7 (727) 244 02 55

«Holiday Inn Almaty» kouai yil
«Kontunent Unseer Mpyniy FKIIC
BCH 031 040 004 575

Kazakeran pecnybamnkacer, Anviats K.,
Tumnpsazee k-ci, 2 """ yiii,
Ted.: +7 (727) 244 02 55

Erep xomak amaskrhix, samces memece xes
KCIr€H  @3re  KONAHCBI3  KbI3MeTIen
aimanbICalpl TET ecemTece. COHmaN-aKk erep
Opoub Gypeic Golica Hemece anasikIbIK, Kare
HeMEce IpKilic HeriziHze peciMaesnce. KOHak
YH nemipai OpoHnaysisl e3reply Hemece o1
KYKBIFBIH ©31HE Kall/ILIPAbL.

Kexe acone sanow mynsanapza apHaizan
bankmik ayoapoim:
Tenem Komak vii AEPEKTEMeNepine  IIOT
Goltpirma sxyprizinesi. Konakrap xenmren KYH1
KOHAaK YHJIIH ecenTik WOThiHA aKIua TyCleren
Karjaiga, KoHax yi GpoHAayanl KoiMa-Ko
AKIIAMEH ayaapy KYKbIIBIH 031HE Kal(bsIpajbl.
HloTTe! tenerennen keiiin 6aukTin 6enrici 6ap
TOJEM TaITChIPMACHL:
+ 7 (727) 244 02 55 (paxchina Hemece
ALAKZ.Reception‘@ihe.com. 3JIEKTPOHJIBIK
MOLITACKHI apKBLIbI JKibepien.

1.10. Tuicri npeitckypanrien 6enariiesren Oaranap
HOMIPAIH caHarblHa, HeMipJe
TYPaTHIH AP IbIH CaHbIHa, TaMaKTaHy
KbI3MeTTepinin Gosybina Hemece GolmMaybiHa

AAHE  e3re ne (axroprnapra GaiiaHbICTLI

capanaHfad.  LIEKTEYN  yakbpIT  ilridgie ACHCTBYIOT B TEUCHHE OTPAHMYEHHOrO BpPEMEHH.

Kosaupinaael.  OpOip  TyreHymsl  yorin Llena wnomepa mns  kaiaoro ITorpefurens booking confirmation by the Hotel acccording
HOMIp/1iH Oaracer OChIH /1Al corTe (3aKasymMKa)  ycTaHABAUBAETCS B MOMEHT to the current price list, and in the absence of
KOJIIAHBICTAFRI HPCHCKY PAHTKA COHKEC KOHAK HOATBEPIKACHNs  Oponupopanus [ OCTHHHLCH prior booking - at the time of the arrival of the
YH OpoHnayABT pacTaraH carte, an anibH ana COTTIACHO JICHCTBYIOTIIEMY Ha TaKOH MOMENT Customer according to the price list valid at the
Oponnay Gosimaran kesje — Ty TBIHY TITBIHE] npefcKypanTy, a npH OTCYTCTBHH time of placing the Customer. At the time of

OpHanacTrIpy coTinjie KO/ [aHBICTAYbI

1.10

Bauroeckuii

I'ocTuHuIa ocrasiseT 3a B0 MPaBO H3MEHATS
HIH OTMEHHTH OpOHMpPOBAaHHE HOMEPA, eci
COYTET, YTO rOCTh 3aHUMAETCS MOIICHHHYECKOTH,
HE3aKOMHOW Wiu 1000H MHOM Henpmemenmoil
JACSTCIBLHOCTBIO, & TaKKe ecii OPOHDL COep HT
ommbKy wmaM  ohopmieHa Ha  OCHOBANWM
MOLIEHHUYECTRA, OIUUOKH HITH OO,

nepeeod 0aa  dhuzuyeckux u

wpuduecKux nuy:

Omuiara npou3BOANTCS TO CUETY HA PEKBH3HTHI
rocTHHHAIEL. B ciiydae  menmoctyIuieHns,
JACHEXHBIX  CPEICTB Ha  pacueTHbIE  cuer
FOCTHHMIIBI B JIEHB 3ae3/a TOCTEeH, rOCTHHHIA
OCTaB/iieT 32  CobOH  mpaBo  mepeBecTH
OponupoBanue 32 HaTW9HBH pacuer. [locre
OILIATDI CYETA MIIATEKHOE HOPYUCHHE C OTMETKOM
Oanka Hanpasisercs Ha (axc:

+7(727) 244 02 55 vy 1o HAEKTPOHHOH nouTe:
ALAKZ Reception/@ihg.com.

Llenbl,  ycTamOBIGHHBIE — COOTBETCTBYIOLLAM
TIPEHCKY PAHTOM, AH(PGEPEHIEPOBATEI B
3aBHCHMOCTH OT KaTEropul HoOMepa, KOJIHYecTRa
[IPOKHUBAIOIINX B HOMEpE. HaATWuusi HIH
OTCYTCTBHSL YCIYT TIHTaHMsi M MHEIX (akTopos.

NPEABAPHTENLHOTO OPOHUPOBAHUS — B MOMEHT

Bank transfer for physical and legal entities:

1.10.

The hotel reserves the right to change or cancel
the reservation of the room if it considers that
the guest is engaged in fraudulent, illegal or
any other unacceptable activity. and also if the
reservation contains an error or is framed on |
the basis of fraud, error or malfunction.

Payment is made on account of the hotel
details. In the case of non-receipt of funds to
the hotel's current account on the day of arrival
of the guests, the hotel reserves the right to
transfer the reservation in cash. After paying
the invoice, the payment order with the bank
mark is sent by fax:

+ 7 (727) 244 02 55 or by e-mail
ALAKZ.Reception@ihg.com

The rates established by the relevant price list
are differentiated depen ding on the category
of the room, the number of people living in the
room, including breakfast and other factors,
and operate for a limited time. The room rate
for each Customer is established at the time of

booking confirmation, the Customer accepts




&

«Holiday Inn Almaty» konax Y tolideay fn
«KouTunent Unpeer Mpynny HKILC

BCH 031 040 004 575

Kazakceran pecny0aHKkacsl, AaMaTh! K.,
Tumnpsises k-ci, 2 """ yiii,
Tea.: +7 (727) 244 02 55
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Foctunnua «Holiday Inn Almaty» Halidoy
TOO «Kontunent Hageer I'pynny

BHH 031 040 004 575

PecnyBnuka Kazaxcran, r.AnamaTsl,

yiL Tumupsazesa, 1.2/,
Tea.: +7 (727) 244 02 55
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Hotel “Holiday Inn Almaty®
*Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazev str.
Tel.: 47 (727) 244 02 55

1.11

1.12

1.13

calikec
caTinge

HPEeHCKypaHTKA
KelmylH  pacimaey
bponpayast  pacray  cotinae TYThIHYILIb]
HOMIDIiH  Oarackld  KaGeummaitinl  sxame
OHBIMEH KeJliCe Tl #oHe KeHIHHEen KOHAK ylire
OpHATIACTBIDY  Ke3iHJe Omapibl  e3repryi
TaJall eTyre KYKbIFbl 3KOK.

Oenrieneni.

Kowax viine typramsr ywin rtemem ecen
AMBIPLICY  caraThiia, OCH  Karujawem
epexenepine AQHE KOHAK yize
KOJJIaHblnaTelH  TIpeifckypanTka  colikec
ABIHA/IEL, Keninpengipinren Opounnay
OoMBIHITa  aliblH ana TelieM  amLIHALI.
KeHiJI,lISHﬂipiJTMCTEH Oponnpnay  GolibiHia
AJLIBbIH ajia TOJIeM Tyremymbmeg
KeJiCiMIMEH asbIna bl

OpbIHTapab OpoHiay pecmHu
«www.ihp.com/holidavinn/» caiirel Hemece
Kibepynini ansicrayra MymKxinaix Oeperin
haxcuMuabAIK, TOMTANLIK, SJIEKTPOH IBIK
HeMece e3re jie Gailiianbic apkbuiel Gepinren
OTIHIM HErI31H/Te apKbLIBI JKY3ETe aChIPhIJIa bl
Konax yit tenedonsr: + 7 (727) 244 02 55

Konax YHIIH e-mail:
ALAKZ.Reception@ihg.com

TyTeiHY HIB! OpelHAay ITBIHEH arays
(pupmarnelk  artayel), Tancepbic Oepinren

HOMIP/IIH canatkl (Typi) joHe OHbBIH Garachr,
Opounsay rajlantapel, KoHak Y#jae Typy
MEp3iMAepi Typaibl MaTIMeTTepl, ConTal-aK
OpbiHaayIner  aiiKblHZAHTHH — esre e

Ty TBIHYTITHIHBIH

1.11

1.12.

1.13.

opopmnermst zaesna [Torpeburens coriacHo
NPEHCKYPAHTY. JeHCTBYIOWIEMY HAa MOMEHT
pasmemienust  ITotpebutens. B moment
LHOATBep XK IeHHs. OpoHupoBanus | loTpeburens
(3aKa34uK) MPAHUMAET W COINIALIACTCS C HECHOMH
HOMEpa, 1 HC BIIPABE BMNOCISACTBUH TPebOBaTH
HX U3MEHCHHs 1IpH pasmelienus B [ octunHIIE.

ITnara 3a nposxuBanye B [ ocryHuLEe B3UMAETCS B
COOTBETCTBUH c pacueTHEIM HACOM,
MOJIOKECHUAMH HACTOALLMX [Tpasumr H
JAEHCTBYIOLIMM B TOCTHHHUIlE NpeticKypantom. o
rapaHTHPOBAHHBIM OPOHUPOBAHHSM B3BIMAETCSH

Lipejornara. ITo HerapaHTUPOBAHHBIM
OPOHUPOBAHWAM  TIPEAOIIATA  B3BIMACTCH  C
cornacus llorpeSurens.

bporuposanne wmect npomssomuTes vepes
OpHUTTHANBHEIH CaiT:
«www.ihg.com/holidayinn/s wiyu ma ocHoRamum
3a9BKH, [lepeTanaOi LHOCPEACTBOM

(aKCUMHITBHOM, MOYTOBOM. ANMEKTPOHHOM HIIM
HHOH CBSI3U, JAIOMIeH BO3MOIKHOCTh VCTAHOBHTH
OTIIPABUTEIS:

Tenedon Doctunuuer: + 7 (727) 244 02 55
e-mail [locTunnImb: ALAKZ Reception@ihg.com

bpouupoBanue cunraerca aeHcTBHTENBHBIM
MOMEHTa OOJTyYeHus [Torpeburenem
(3aKa34MKoOM)  YREIOMIICHUSI (Mo ATBEPIKACH S
OPOHUPOBAHKS), COMEPKAIEIO CBENEHAS O
HauMenoraHuu  (PUPMEHHOM HAMMCHOBAHMMN)
HCTIOJIHUTENS, RAKAZYHKE (motpeburence),

1.11,

1.12

1.13.

and agrees with the room rate, and is not
entitled to subsequently require them to chan ge
when placed in the Hotel.

The payment for accommodation in the Hotel
is charged in accordance with the estimated
hour, the provisions of these Rules and the
hotel price-list. For guaranteed reservations, a
prepayment is charged. For non-guaranteed
reservations, prepayment is charged with the
consent of the Customer.,

Seat reservations are made through the official
website: «www.ihg.com/holidavinn/» or on
the basis of an application transmitted by
facsimile, postal, electronic or other
communication, which makes it possible to
identify the sender:

Hotel Telephone: :+ 7 (727) 244 02 55
e-mail: ALAKZ. Reception@ihg.com

The booking is considered valid from the
moment of receipt receiving by the Customer
of a notice (confirmation of booking)
containing information about the name (brand
name) of the performer, the customer, the
category (kind) of the ordered room and its
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«Holiday Inn Almaty» konak yii Hotiday frin lNoctunnna «Holiday Inn Almaty» Holiday lnn Hotel “Holiday Inn Almaty” i
«Kowrnuent Uuseer Mpynmy JKIIC TOO «Konrunent Uuseer Ipynny “Continent Invest Group” LLP
BCH 031 040 004 575 LHUH 031 040 004 575 BIN 031 040 004 575
Kasakcran pecnyGinKackl, AIMaThl K., Pecnydanka Kazaxeran, r.Anvarts:, Republic of Kazakhstan
Tumupsizes k-ci, 2 "1" yiti, yi. Tumupnzera, a.2/1, Almaty, 2D Timiryazev str,
__Ten.: +7 (727) 244 02 55 TesL: +7 (727) 244 02 55 Tel.: +7 (727) 244 02 55
MOTIMEITEPST  KaMTHTBIH xabapiraMan b1 KATErOPUM (BH/IE) 3aKa3aHHOTO HOMEPA M O €ro price, the terms of booking, hotel. as well as
(Cponray sl pactay/b) anran Ke3ien dacrar neHe, 06 ycioBuAX OPOHHPOBAHMA. O CPOKAX other information determined by the
Gponnay sKapaMsl Ael ecentemnei, IPOKUBAHWA B [OCTHHMIIE, & TaKKE HHbIE contractor.
CBELCHHS, OIPEIENAEMEIC HCIIOJIHUTETEM.

L.14. Erep orimivpe  kepcerinren KyHi  6oc | 1.14. ['ocruamma BRipage oTkasaTs B Oponnposanuy, | 1.14. The hotel has the right to refuse to book. if there
Hemipiep GonMaca, KoHak yil Oponmaynan Hac CCIIA HA YKA3aHHYIO B 3a1BKC JATy OTCYTCTBYIOT are no available rooms for the date specified in
TAPTYTa KYKbLILL. CBODOTHBIC HOMEDA. the application.

1.15. Konak vyiine 6pommayasii xenec rypiepi | 1.15. B [oeTurume mpuMeHsiores cienyfontue uast | 1.15.The hotel uses the following types of booking:
KOJLIaHbInab: OpoHHpOBaHuSI: — guaranteed reservation — the type of
— Keniidendipinzen 6ponday - Tyremymin = 2APAHMUPOSAHHOE OpOHUpOGAHUEe — BUX booking at which the Hotel expects the
OJIap/IbIH  KeJiCiMiMeH Hemipain Garachan OpoHHpoBaHUs, TpPH KoTOpoM | OCTHHHIA Customer before the estimated time of arrival
KCM eMeC Memuepie aBaHCTEIK  ToJeM oxupaer Ilorpebutens mo pacuernoro wuaca of the day following the day of the scheduled
Kacarad Karjaina, Kouak yil TyTeIHynrsisb 3aes3a JHs, CIIE/YIOTIIErO 3a JTHEM arrival, provided that the Customer, with their
KocnapilantaH  KIpyHeH — Keiiuri  Kymmin 3AIUIAHHPOBAHHOIO  3d€3/1a, [IPH  YCIIOBUH consent, makes an advance payment of at least
CCeNTIK caraTbina Aeiin KyTeTin Oponzay BHeceHus [loTpebnTeneM uinu 3akaszuukoM ¢ mx the price of the room.

TYpi. Coryjacus aBaHCOBOIO [UIATEeXa B pazMepe He

MCHEC LIeHBI HOMepa,
Hemipsti 6ponaay kesinne apancrbix Toxemui Advance payment when booking a room is
TyteiHyuTEr ONMapABIH KemiciMiven T YTBIHYTITBI ABaHCOBBIH TIATEX 1PH GPOHUPORAHHE HOMEPA made by the Customer or the customer with
Oomkamiel Keay KyHiHEe neliin 24 caraTran BHOCHTCH [loTpedDuTeneM MM 3aK439YHKOM € HX their consent no later than 24 hours before the
KELKTipMelt  Toseiini, Erep Tyremyms: cormacust He I103jHee weM 3a 24 waca mo estimated day of arrival of the Customer. In
Korapbl/la  OenriieHren  mepsiM  iminge npeanonaracMoro  JiHg  3aesma  llorpeGutesns. the event that the Customer has not made an
ABAHCTBIK  TOMEM  eHrizberen karnaiiza, B cinyuae, ecmun llorpebutenem we nHeceH advance payment within the period specified
Oponjiay KEMIEeHAIpiImMeren OomBm ABaHCOBBIM ILIATEK B TEYEHUE YCTAHOBICHHOTO above. the booking is considered to be non-
ecenTeenti  koHe  MyHJAalM  GpoHbaayra BbULE  cpoka, OpOoHHpOBaHHWE  CUMTACTCS guaranteed, and the conditions for non-
KeTIiienaipiaMeres 6ponbaay A HIapTTaphl HErapaHTHPOBAHHBIM, u K TaKOMY guaranteed reservation provided for in same
KOJLMAHBLITY Fa AKATAJLL. TyrbiHy HIBIHBL OpouupoBsanwto noJuresxat TIPUMECHEHHIO paragraph below are subject to such
OpHATACTBIPY  KE3iHAS aBaHCTHIK  TeNeM YCHTOBAA HErAPAHTHPOBAHHOIO OpOHUPOBAHNS, reservation. When placing the Customer. the
HOMIp/E TypyaslH Oipinmi Kymine Tomem [Ipn  pazmerncuun ITotpebutens, aBaHCOBHH advance payment is included as payment for
petinge  ecemremen. Keningennipinren [1aTe 3aCUMTRIBACICS B KAYECTBE OILIATHI the first night in the room.

MEPBRIX CYTOK [POKUBAHES B HOMEPE.




«Holiday Inn Almaty» konax yii
«Kontuuent Hueeer pynmy KIIC
BCH 031 040 004 575

Kasakeran pecnyfnnkacs, Anmare k.,
Tumupases k-ci, 2 """ yiii,

Poctanuua «Holiday Inn Almaty»
TOO «Kontuneur Ungseer Mpynmy
BHUH 031 040 004 575

Pecnyfnnka Kasaxeran, r.AAMaThi,
yi. Tumupsizesa, 1.2/1.

Hotel “Holiday Inn Almaty™

*Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazev str.

Tem.: +7 (727) 244 02 55 Ten: +7 (727) 244 02 55 Tel.: +7 (727) 244 (02 35

L.16. Tyreurynm: — samuwt yira ne japa kacinkep | 1.16. ITpu OpoHMpOBaHKH 3aKa3UYAKOM — | 1.16.When booking by a legal entity or an individual

OpoHmay  Ke3iHJe  aBaHCTBIK  TOJNEMHIH FOPHIMYECKHM JTHIOM, JAHO0 UHIMBHIYAJILHEIM entrepreneur, the amount and terms of making
MOIIEpi MeH eHrisy wmepsimMmepi jkoue NpeANPUHUMATENIEM, Pa3Mep W CPOKH BHECEHUS an advance payment, and other conditions of
OpoHBIAYIBIH esre Je TananTapel ABaHCOBONO  [NATEKA, W HHBIE  YCJIOBUS booking are subject to the use of the hotel in
TyTemymBIHBIMEH JKacanran mapTka catikec Oponupopanms ToJIeKAaT NPUMEHEHHTO accordance with the contract with the customer
KOHAK YHIIH KOJIaHYbIHA JKATa/bl KOHE OChI FOCTHHMIICH COIVIACHO JOTOROPY € 3aKa3uyMKOM 1 and may differ from those specified in these
Karunanapna KOpceTinrenaepaeH MOTYT OTIIHYATLCS OT YKA3aHHBIX B HACTOSLIMX Rules.
epeKIIENncHyl MyMKiH. Ipasuiax.
Keningenmipinren Gponmay xomakra keieci l'apanTuposannoe SpoHnpoRanue coxpamsercs The guaranteed reservation is reserved for the
KyHi carat 12.00-re geifin  caxTamaus., 3a roctem jo 12:00 wacos creayiomero jHs. guest until 12 p.m. hours the next day.
Keningenaipinmeren 6pompay kemrenm kyi Herapautuposannoe OponupoRanue Unguaranteed booking is canceled at 06 p.m.
carar | 8.00-me xoibIIAbL. anuynupyercs B 18:00 vacos gus 3aesaa. on the arrival day,

L17. Tytomymmer  keny — (komwicTany) kyHi | 1.17. B caywae orkasa Ilotpebnrens or pasmernesus B | 1.17.In the case of the Customer's refusal to be
OpHamacTeIpyian Hac TapTkad xargai/a, erep AeHb 3ae3fa (TOCENEHMs) BO3BpPAT TOJHOMH placed on the day of arrival (settlement), the full
Tyremynsr KoubicTanrannan xeffin 30 CYyMMBL  NpOU3BOAMTCH, ecmu  Ilorpeburens amount is refunded if the Customer approached
MHHYT  ilIiHAe  Kabbulgay  KbI3METiHiK nogormmen x croiike Cuyx0bl nmpuema B TeucHHe the reception desk within 30 minutes
TaranbkiHa  Kejlll, HeMipai naiipananGaca, 30 MUHYT 1IOCTE TIOCENEHHS H HE BOCIIO/L30BATCS after settlement and did not use the room. If the
TOJILIK COMaHbl Kaiitapy »Kyprisinmeni, Erep Homepom. Ecmn [lorpeCutens socmonssoancs Customer has used the room and or approached
Tyremymer  nomipni naidigananca xome / HOMEPOM M/WIIM TIOJIOLICT K CTOHKE ¢ Teibio the counter in order to refuse the room later than
HEMECe KOHbICTaHranHan Keiiin 30 MunyTIan 0TKa3a 0T HOMEPA MO3/THEE 30 muHyT noce 30 minutes after the settlement - no refund for
Keilld  Homipaen Gac TapTy MaKcaThiHa [IOCENEHHsT — BO3BPAT OILIATHI 32 MEPBBHIC CYTKH the first day of the stay is made.

TaranFa >aKblHjaca — Typyasie Gipinmni kyni IPOIKHBAHMSI HE TIPOH3BOLUTCS.
YLIiH TOmeMAl KallTapy sKyprisinmeiti.
L.18. Peructpamms [lorpeGutens mpoussomutes npu | 1,18, Registration of the customer is made upon -

1.18. Tyremyws tipkey TyTeEywsl Genriienren npenbsapieany  Ilotpebutenem — moKyMenTa, presentation by the customer of a following
TOPTINNEH PACIMACIIeH, OHBIH JKEKE OACHIU YAOCTOBEPSIFOILIETO ero JTHYHOCTD, documents:

KyQonaH/AbIPATEIH KY/KATThl KOPCETKEH Ke3re OQOPMIEHHOTO B YCTAHOBIEHHOM TMOPS/IKE, B
KYprisinesni, oHelH illinge: TOM YHCIIE:
a) Tacnopra  rpaxgaHuHa  PecryOmuku a) the passport of a citizen of the Republic of
a) Kazakcran PecnyGmukachrabin ayMarbIiHIa Kaszaxcran, YAOCTORE PAIOILETO JIHIHOCTE Kazakhsian. who certifies the identity of a
Kasakcran PecryGnukachl a3aMaThinbIH Keke rpaxcianuaa PecnyOiukm  Kazaxcrad — Ha citizen of the Republic of Kazakhstan on the
TeppuTopru Pecriybinku Kazaxcran; territory of the Republic of Kazakhstan;
-

1Y




«Holiday Inn Almaty» konax yii

«Koutnnent Huseer Cpynny KLLUC
BCH 031 040 004 575
Kazakeran pecnybankacst, Aiimatsl K.,
Tumnpsnzen w-ci, 2 "A" yiii,
Tes: +7(727) 244 (02 55

1.19

locTunnua «Holiday Inn Almaty»
TOO «Kontunenr Uusect I'pynny»
BIH 031 040 004 575

Pecnybanka Kazaxcran, r.Anmarsl,
ya. Tumupsasesa, 1,211,

Teq.: +7 (727) 244 02 55

Hotel “Holiday Inn Almaty”
“Continent Invest Group™ LLP
BIN 031 040 004 575
Republic of Kazalkhstan
Almaty, 2D Timiryazey str.
Tel.: +7 (727) 244 02 535

Oachin Ky JTAHALIPATHIH Kazakcran
PecryGimkachl a3aMaTeIHbIE TONYKYKATEL

0) Kasakctan PecnyGankachiHbIH ayMarsIHma
Kasakcran PecriyGnukachl a3aMaThIHBIH KeKe
DachlH KyoJlaHABIpaThIH Kazakcran
PecryGnukach! a3amMaTbinby KeKe Kya/irin:
B) 14 »xacka ToniMaraH aram yiiH — Tyy
TYPalbl KyamiKTi;

) were] a3aMarblHBIH TACHOPTEL HeMece
Kasaxcran Pecity GiMKachiHBH 3aHEAMACHIHIA
Beariienren, HEMece Kazakcran
PecrybnukachiHbll  Xabikapanbik mapTLia
CoHKeC INeTen azaMarbiHbIH JKeKe 6achid
KYyONaHABIPATLIH KYKAT PeTiHE TAHLUITAH

O3re KYIKaT;

/) LmeTesr MeMileKeTi Oepren xone Kazsakeran
PecnyGnmiacer xansikapanbix maprtka coiikec
a3aMaTThIFLl  JKOK  aflaMHBIH, JKEeKe OackiH
KYQNaHABIDATLIH KYKAT peTiHAe TaHbLIFaH
KyIKar;

€) asamMartelfbl JKOK aJaMHBIH  yaKbITINA
TYPYBIHA PYKCATTHI;

)  asaMaTTBIFRI  KOK  afaMHbBiH  TypyFa
BIKTHSPXATTLI YChIHFAH Ke3Me sKyprisinesi.
Kasakcran PecnyGmukacsinbe — asamarrapsl
Boutblll TabbIIATHIH Ty THIHYIBUIAPART KOHAK
Y#Je oy opHel GoitsrHina Tipkey, Kasakeran
Pecniybmxaceinbiy  asavarrapen  Kazakeran
Pecriybnukachinpi meringe 601y OpHBI KaHE
TYPFLUIBIKTRI JKepi DolbiHina Tipkey ecefinex
TipKey kaHe mprapy "XaibKThlH KOIli-KOIb
rypans” 2011xeuirst 22 minnemeri Ne 477-1V]
Kaszakcran Pecnybnukaceiupiy 3anpiHa skoHe

1.19.

0) ylocToBepeHHS IHYHOCTH
PecniyGnukn  Kasaxcrad,  yuocTOBEpAIONero
TMYHOCTE rpaxnanuia Pecnybmukun Kasaxcran
Ha reppuTopur Pecnybmuku Kasaxcran;

B) CBUIICTENLCTBA O POKACHHM — Ul MTHIA. He
Aocrurumero 14 — retnero Bozpacra. I)
NacmopTa MHOCTPAHHOTO rpaxaanuHEa  JHbo
HHOIO JOKYMEHTd, YCTAHOBIEHHOTO
3axononarenbeTBoM Pecniybiuky Kazaxcran wim
TIPU3HAHHOI'O B COOTBETCTBHH €
MEKIYHAPOAHBIM  moroBopom  PecnvOnuxoi
Kazaxcran B KavyecTre JOKYMEHTA,
YIOOCTOBEPSIONIEIO  JIMMHOCTE  UIHOCTPAHHOIO
rpakjiaHuHa;

A)  JIOKYMEHTa, BBIJAHHOTO  HHOCTPAHHBIM
rOCY JapCTBOM M NPH3HAHHOTO B COOTBETCTBUY C

MEXJIYHAPOOHBIM  JIOrOBOPOM  Pecrybmwkoii
Kaszaxcran B KauecTBe JIOKYMEHTA,
YHAOCTOBEPAIOIICIO  JIMYHOCTh  nwia  Oe3
rpaXkaancTna;

€) paspelieHye Ha BPeMEHHOE [IPOXKUBAHUE [IALA
0e3 rpaxJjiaHcTBa;
K) BH/Ia HA YKHUTETBCTBO JHL@ 0€3 Mpark/IancTRa.

Peructpauus  [lotpeGutenet,  grasonmxcs
rpaxnarmamu Pecny6muku Kazaxcran, no mecry
npeOblBaHus B TOCTHHHIE, PETHCTPALMH U
cuatua rpaxpan PecnyOnuku Kasaxcran c
PErueTpalMOHIoOro YUETA M0 MECTY MPeObIBALM
H TI0 MECTY KHTENLCTBA B Lipeaesax Pecnybmmin
Kaszaxcran ocymecTBiseTcss B COOTBETCTBHU C
3akonom PecnyGiuku Kazaxcran or 22 uroms

TpakaHKiHa

1.19.

b) identity cards of a citizen of the Republic of
Kazakhstan, certifying the identity of a citizen
of the Republic of Kazakhstan on the territory
of the Republic of Kazakhstan;

¢) Birth certificate — for a person under 14
years;

d) the passport of a foreign citizen or other
document established by a local law or
recognized in accordance with an international
treaty of the Republic of Kazakhstan; as a
document proving the identity of a foreign
citizen;

¢) a document issued by a foreign state and
recognized in accordance with an international
treaty of the Republic of Kazakhstan as a
document certifying the identity of a stateless
person;

f) permits for temporary residence of stateless
persons;
g) a residence permit for a stateless person.

Registration of customers, who are citizens of
the Republic of Kazakhstan at the place of stay
in a hotel, registration and removal of citizens
of the Republic of Kazakhstan from
registration at the place of stay and at the place
of residence within the Republic of
Kazakhstan is carried out in accordance with
the Law of the Republic of Kazakhstan dated




«Holiday Inn Almaty» konak yii

«Kourunent Hnseer ['pynm» KIUC
BCH 031 040 004 575

Kaszakeran pecnybankacsl, AamMartsl K.,
Tumupsses k-ei, 2 "J" yiti,

Te.:

+7 (727) 244 0255

Toctnanua «Holiday Inn Almaty»

TOO «Koutunent Mueeer I'pynns

BHH 031 040 004 575

Pecny6smka KazaxcraH, r.AamMarst,

vir. Tumupsseea, 1.2 /1.

Ten: +7 (727) 244 02 55 -

o

Hotel “Holiday Inn Almaty”
“Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazey str.
Tel.: +7 (727) 244 02 55

1.20.

1.21

1.22.

Karnpanapein  OGekity Ttypaisl” Kazakcrau
Pecniybmukacer Ykimetiming 2012 sxemrsr 21
Kanrapaarsi Ne 148 kaynpicbIMen OexiTinred.

Opem  6epinmeit 13 xacka  JIeinri
Oananap/blH TYPYBI YIIIH TOJEM arbIHOAH b,
13 skacran ackan Oanamapra MKEKC OpbIH
Oepineni, Oyn sxarnaiiaa Teem Kailibl HEriz/ue
ATLIHAJIDI.

Exi 'oHe ofaH fa Kem KOHAKTHIH HeMipiHze
TYPraHsbl yiuin oplip jeKe KOHAK YIIH KOHAK
TIPKENTEH KYHIe KOHaK yiluin Oexiriaren

tapupTepiMen  GenTiUleHreH — MoJLEpAe
KOCKIMIIIA aKEI aTBIHATIEL.
Tyremyimsl  (KOHAK) a@ifplH  ana  TelieM

OofbIHITa KOHAK Vil KhISMETTEPIiH xone Hacka
Ja  aKeUibl  KbI3METTEpPAl TOIbIK Kolemnae
Teseyre, Toyjirine keminje 50 000 (Eny mbin)
TEHIe [eno3uTi BoIyra MiHAeTTI.

Konax yit 6poraay/s1 601apipMayFa, KOHAKTHI
OPHAIACTBIPMAYFA KYKBIIBI, erep:

- aya-TaMmImbl JKOTBIMEH TapanaThiH JKYKITaIThl
aypyjaapiad, o3re e aypyjiapiaH, OHBIH
imisge COVID-19-nan 3apnan mexce;

- JKeke OachlH KYONaHIBIPATHIH KYIKaTTapIbl
(keke Kyamik, TOIKy)KaT) ycwmyaan 6ac
Taprca;

- TeaeM OoMaran ¥karja;a;

1.20.

1.21

1.22

JIML, KOTOPBLIM 3allpelliell Bbe31 Ha TEPPUTOPHIO
Pecnyonukn Kasaxcran».

3a nposxuBaHUe JieTei B Bo3pacte g0 13 ner 6e3
MTPEeIOCTaBIEHNA MecTa Tlara He B3HUMAeTcs,
gersM B Bospacre  crapwe 13 ner
[perocragasercs OTJeTEHOE MECTo, Iara B
JJAHHOM  cJlydae  B3uMaeTcss Ha  o0mmx
OCHOBAaHHSIX.

3a mpoAMBaHHE B HOMEpE ABYX U Donee rocrei
B3MMAETCH JAOMOJHUTENbHAS [1laTa 3d KaxJI0ro
OTAEJIBHOI'O T'OCTS B pa3Mepe. YCTaHORIEHHOM
YTBEPIKIACHHBIMH Tapu()aMA TOCTUHHUIEL HA ICHb
3aCCHCHHMS I'DCTH.

[TorpeOurens  (rocre)  00s3an OmwiIaTUTH
FOCTHHUYHBIE YCHYIW TI0 TIpEe/IoTiare W WHbIE
[JlaTHbIE YCIYyTH B HOJNHOM OO0ObeMe, HMETh
gperozur He menee 50 000 (Ilsthaecar Twicay)
TEHTe B CYTKH.

locrrHuna ocrasiisier 3a co6oif MPaBo OTMEHUTD
OpoHMpOBaHEE HOMEPA, 3aCEJIEHUE TOCTS, ECIIH:

- crpamaeT HHGPEKIHOHHBIMU 3aD0MeBAHNSMH,
PacTpOCTPansIOmuecs  BO3LYLIHO-KAIeIbHbIM
IyTeM, HMHBIMH 3a00JieBaHUSIME, B TOM YHCIC
COVID-19;

- OTKa3bIBACTCS [PCAOCTABUTH  JOKYMEHTEL,
YAOCTOREPSIOIHe THYHOCTL ¢ (oTorpaduei
(yJIOCTOBEPEHHE JIMYHOCTH, 11ACHOPT);

- B CJIy4dae OTCYTCTBHS OTLIATHL;

1.20

1.21.

1.22.

1.23.

entering the territory of the Republic of
Kazakhstan™.

Children under 13 years old without a seat are
not charged, children over the age of 13 are
given a separate place, the payment in this case
is charged on a general basis.

For accommodation in the room of two or
more guests, an additional payment is charged
for each individual guest in the amount
established by the approved hotel rates on the
day of arrival of the guest.

The customer (guest) is obliged to pay for hotel
services in advance and other paid services in
full, to have a deposit of at least 50,000 (Fifty
thousand) tenge per day.

The hotel reserves the right to cancel the
reservation of the room, check-in of the
customer, if:

- suffers from infectious diseases spread by
airborne droplets. other diseases, including
COVID-19;

- refuses to provide identification documents
with a photo (identity card, passport);

- if there is no payment;

- the customer is drunk, inadequate;
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Kaszakcran peenybnukacel, AMMaThl K., Pecnybauka Kazaxeran, r.Anmartsl, Republic of Kazakhstan
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Tedi.: +7 (727) 244 02 55 Teq: +7 (727) 244 02 55 Tel.: +7 (727) 244 02 55
OpoHaayaan yakTbuibl 5a¢ TAPTIAFaH, Kewririmn In case of untimely cancellation of the |
Ka/lFal Hemece B ciyuae HECBOCBPEMEHHOrO  OTKasa oOT guaranteed reservation, delay or non-arrival of
rapaHTUPOBAHHOTO OPOHUPOBAHHS, OIO3IAHMS the Customer, he will be charged a fee for the
TyTomyine! KipMeren xariaiiaa, ogan Tanian und  He 3acsua  [lorpebutens ¢ mero actual idle room, in accordance with the
anblHFaH  TapH(Ke, Oponmay epekenepine B3LICKHBAETCS Ijara 3a (akTHUCCKUH OpocToi selected rate, booking rules.
colfikec Haxkrbl Kail HOMipi ymiH Tejem HOMepa, B COOTBETCTBUH ¢ BEIOPAHHBIM Tapr(poM,
OHIPIN aTbIHALbL. I1paBUIaMy OpOHUPOBAHMS, A late refusal of booking is a refusal received
by the Hotel less than 24 hours before the date
HecsoeBpeMeHHBIM OTKA30M OT OpPOHMpPOBAHUSI of arrival.
24 caraTTaH a3 yaks!T LIIiHAE KOHAK Yiien 6ac NpHU3HAETCs OTKa3, NOIyYeHHBIH [ ocTHHuuEH A non-arrival is not the arrival of the Customer
rapry OponjayaH yakTeUiel 6ac tapry el MeHee 4eM 3a 24 gaca. He in the Hotel before the estimated time of
TaubuiaAbl. TYTBIHYIILIHLIN SKOCTAPIAHFaH 3ae310M IpU3HaeTcsa He npubbitue [Notpeburens arrival of the day following the day of the
Kery KYHiHeH KeHiHri KyHHIH Keayinin B TOMEINeHHE | OCTHHMIBI, IIpeiHa3HavYenHoe scheduled arrival.
cCenTik cararbiHa gedtin TyThHyIIBUIAp/BIH st o(OPMIIEHHS  BPEMEHHOTO  MPOKUBAHHS The late arrival of the Customer is
YaKBITIIA TYPYBIH PICIMICY '€ apHAIFAN KOHAK [Torpeburemett (8 Cnyxby npuema w acknowledged by the Arrival by the Customer
Yi yi-xaiibiHa (KOHaK yHmi kabeiimay sxoHe pPasMEIIeHusl TOCTHHUIIH) A0 pPacueTHOIO 4Yaca after the estimated hour and before the
OPHANACTHIPY  KBbI3METIHE) Keiamey  Jien 3aesja JIHSL, CJIEAYIOLIETO 3a JTHEM estimated time of arrival of the day following
TaHbUta/bl.  TYTBIHYIIBI  ecem  aifbipbiCy 3aIIanupoOBaHHOTO 3ae3/1a. Onospanuem the day of booking.
caraThblHaH KCHlIH JKoHe OpomHgay KyHiHeH llorpeburens npusnaerca 3ae3n IMorpeburenem At a delay of more than 24 hours, the
KEHIHI] KYHHIN ecen afibIpbicy caralblHa Jeiin MOCIIE PACYSTHOrO 4aca M [0 PacyeTHOro uaca guaranteed reservation is canceled. and from
KIpy il KeIll Jen TaHu (bl J\H3L, CIETYIOIIETO 3a AHeM OPOHHpPORAHLSL. the Customer a fee is charged for the actual
24 carartad aprelK KCLIKKEHAE Kermimi Ilpu omosmannun OGojee, uem wnHa 24 wyaca, lost time, but not more than the room rate.
Opoubjay sxoifbrmajmel, ai  TyTBIHYLIBIIAH rapanTHpoBaHHOe OPOHUPOBAHUE aHHYJIHPYETCH,
HaKTbl Kail HOMIP YUIH TONeM ajiblHAJbL, a ¢ [lorpeGuTens (3axazunka) B3UMACTCs [11aT4 38 — unguaranteed reservation - the type of
Olpak HeMip GarachiHaH apTbIK eMec, haxTryeckuil npocToi Homepa, HO He Gonee booking at which the Hotel expects the
IIeHBI HOMEpa. Customer before 18:00 on the day of arrival,
- Kemijaenjipiimeren Oponaay - KoHax yit — Hezapanmupoeanioe BpoHUPOSAHUE — BUJ after which the booking is canceled.
Tytemymsimer keny kyuinge carat 18.00-re OpoHHpORaHMs, TpPW  KOTOPOM | OCTHHHIA In case of non-guaranteed reservation, no
Jelin xyrterin Gpomgay Typi, coman Keitin oxupaer [lotpedurens mo 18:00 wacos aug advance payment is made by the Customer.
Oponmay xoiteuramel  Kenienaipinveren 3ae3/a, ocIne 4ero OpoHupopanue
Oponzgay «kesinge TyThHYIIB ABAHCTBIK aHHYTHpYeTCs. [Ipp  HerapaHTHPOBAHHOM
TONEM/L TeneMen . OpoHUpOBAHUH aBAHCOBKIH TLITATeXK
lloTpeburenem miu 3aKka34uKOM HE BHOCHTCH.




Hotel “Holiday Inn Almaty”
“Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazey str.
Tel.: +7 (727) 244 02 55

Focruniia «Holiday Inn Almatyy
TOO «Kontunent Unsecr Mpynny
BHUH 031 040 004 575

Peenyfinka Kasaxeran, r.AamMatel,
ya. Tumupszera, 0.2/,

Ted.: +7 (727) 244 02 55

«Holiday Inn Almaty» konak yii
«Kourunenr Uuseer MNpynny JKLIC
BCH 031 040 004 575

Kasarkeran peenybankachl, AamMaTh K.,
Tumupsses w-ci, 2 "1" yiii,
Tenm.: +7 (727) 244 02 35

Oacka j1a HOPMATHBTIK KYKBIKTHIK akTinepre
COMKEC XKy3ere achIpLIIa,ibl.
14 ixacka TtomMaram KoMeneTke ToNMaraH

azamarrapibl KoHax YyHae Tipkey — ara-
AHAMapLIHBIE  (acelpan  amylibLIaphlHBIH,
KaMKOPLILUIADBIHBIH ) HeMece KAKBIH

TYBICTAPBIHLIH, OIpre KyperiH  ajaMHBIH
(anamnapnein) sxeke Gachin KYQ/aH ABLIPATHIH
KYKATTap/IbiH,  Olpre  JKypeTid  ajamHbIH
(azamaapawin) OKLIeTTiKTEepiH
KYSNMaH/IbIpaThlH KVIKATThIH, COHAAH-aK OCKHI
KOMCJICTKe  TONMMaraHAapiblH Tyy Typajisl
KySJITiHIE Heri3iH/e 5Ky3ere achipbLIab,

lletenaix azamarThl oHE a3aMaTTHIFLI JKOK
allaM/Il KOHaK yHae Ooxaran kepi OoiibiHma

CCCIIKE KO0 OHE KeJreH Kepi OoMbiHIIA
€CerTeH HIbIFapy Kazakeran
Pecnybmakacenna weremmix azamarrap MeH
a3aMaTThifbl  KOK  agaMiapibl  KOuUli-KOH
ecebin Kysere achipy KarmjagapblHa colikec
Kysere aceipwuiagel, "Keurin kemyriuinepin
Kasakcran Pecriy6nukaceina kenyinin sxome
Ovja  OONYBIHBIH,  COHfaH-aKk  OJApPJIBIH
Kazakcran  PecnyGuukaceiman KeTyiHiH
Karujajlapbld JKOHC KOLIi-KOH OakbuiaysIH
Kysere  acelpy, coHyai-ak  Kasakcrtan
PecnyGinmkachipig MemnekerTik
LIeKapacblHaH 3aHchi3  ereriH, Kaszaxcran
PecyOnmkackiubin — ayMarsiiga  3aHchbi3
GoTaThiH MIETENIIKTep MEH A3aMaTTHIb] JKOK
ajamaapsinl, COH/Iai-aK Kazakcran
PecnyOnukacsinbii aymMareina Keayre Thiibiv
CaJTbTHFaH ajamMaapan €CEIKe amy

2011 roga Ne477-1V  «O MHIPAITHN HACETTeH K
U APYIUMH HOPMAaTUBHO TIPABOBLIMH AKTAMH.
Peructpanus B FOCTUHHULIE
HECOBEPINEHHONETHUX T'PakiaH, He JOCTUTIINX
14 — nernero Bo3pacTa, ocyliecTBisiercs Ha
OCHOBAHWH  JOKYMEHTOB,  YIOCTOREPSIOLIMX
JUYHOCTL  HAXOJMLIMXCA BMECTe C  HHAMM
pomuTened  (yChIHOBHTENEH, ONEKYHOB) WK
GIM3KHMX  POJICTBEHHMKOB, COMPOBOMKAAIOLIETO
jauua (M), AOKYMEHTd,  YAOCTOBEPAIONICTO
TOJIHOMOYHSL CONPOBOMAAIONIEIO Jiuia (JIHL). a
TAK)KE€ CBHICTCIABCTBA O  POKJAEHUH  JTHAX
HECOBEPILEHHOJIRTHHX.

[locTanoBka HHOCTPAHHOTO IpacIanHHA B LA
Oe3 rpakaHCTBA HA YYET 1O MecTy npebbiBanis
B TOCTHHHLC M CHATHE C y4yeTa 10 MECTy
npedLIBAMHS OCYLICCTRISNIOTCS B COOTBETCTRHHN C
[IpaBunamy  OCYMECTBIEHHUS MHIPALEOHHOIO
ydeTa WHOCTPAHHBIX [IPDKJIAH W jmi  Oe3
rpaxiaaHcTea B PecnyOimmke — Kasaxcran.,
YTBEPKIACHHBIMH [TocranorcHHEM
[lpasurenscra PecnyGnuku Kazaxcran or 21
sHBaps 2012 roma No 148 «O6 yreepicieHuu
[TpaBun Bbe3na H OpedbIBAHHS UMMHIDAHTOB B
Pecnyomuxe Kasaxcraw, a takike nx Bhle3na u3
Pecnybaunku Kazaxcran " Ipapun
OCYUIECTRICHHSA MHIPALIMOHHOTO KOHTPOIL., a
TaKxKe yaeTra HHOCTpPaHlIce H JTHIT Oes
TPakJaHCTBa,  HE3aKOHIO nepeceKaloInx
l'ocynapetpennyro [PaHULY Pecnybmmkn
Kazaxcran, wHesakomno npebeiBalommx — Ha
Tepputopur PecnyOnmku Kaszaxcran, a Ttaxxe

July 22,2011 No. 477-IV "On migration of the
population" and other regulatory legal acts.
Registration at the hotel of citizens under the
age of 14 is carried out on the basis of
documents proving the identity of parents
(adoptive parents, guardians) or close relatives
accompanying persons (persons) with them. a
document certifying the powers of the
accompanying person/s, as well as certificates
of birth of these minors.

Registration of a foreign citizen and stateless
person at the place of stay in the hotel and
deregistration at the place of stay are carried
out in accordance with the Rules for the
implementation of migration registration of
foreign citizens and stateless persons in the
Republic of Kazakhstan, approved by the
Decree of the Government of the Republic of
Kazakhstan dated January 21, 2012 No. 148
"On approval of the Entry and Stay Rules of
immigrants in the Republic of Kazakhstan. as
well as their departure from the Republic of
Kazakhstan and the Rules for the
implementation of migration control, as well
as registration of foreigners and stateless
persons illegally crossing the State border of
the Republic of Kazakhstan, illegally staying
in the territory of the Republic of Kazakhstan,
and also persons who are prohibited from

.
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- TYTBIHYWIBI Mac, Oapabap emec armaina - FOCTH HAXOIMTHCS B HETPE3BOM, HEAAEKBATHOM - in the case of other grounds adopted by the
Gonca; COCTOSIHHH; decision of the management. the hotel
- OaclUBITIKTRIN, KOHAK YH oKiMuimirinig = B CIy4ac MHBIX OCHORAHHH, MPUHATHIX MO administration.
rentivi - Golfpmina  kaGbLiganras esre  je PELIEHUTO PYKOBO/CTBA, aJMUHUCTPAILNH
Herizaep GoJran karaiina. TOCTHHHLIBL.
2. Typy ropribi 2. Ilopsizox mpomxuBaHUs
2. Accommeodation rules
2.1. TyrplHymbr MingerTi: 2.1. Tlorpeburens o6a3an:
— KOHAK YHJie Oenrinesre TapTinTi cakray; — cobmozath ycraHoBNeHHbIH B roctummie | 2.1, The customer is obliged:
NOPSIIOK; — keep the policy established in the hotel:
— epT Kayimeisairi  epewencpiH  skome — CTPOTO COOIIOAATE TTPARMIIA TIPOTHBOLOIKAPHOH
TYPMBICTBIK DJIEKTP KYPaLAAPLIH Naiiianany Ge30naCHOCTH W npaBuia  TOJIB30BAHUA — strictly observe the fire safety rules and the
€PEXKelIepiH KaTaH caKTay; IEKTPOORITOBBIMY NIPHOOPAMH; rules for the use of electrical appliances;
— DemMmexe skomWe  Kaubl raaanany — co0monar, YHCTOTY B HOMEPE W MecTax
OPBIHIAPBIHAA TAa3aILIKTH CAKTAaY 00I1ero NMoJBL30BAHNAS; ~ keep clean in the room and common areas:
— 03 dpekerrepiven dacka TyThIHY IBLIAP ABI — HE CO3/1aBaTh CBOMMH JISHCTBHAMM IIyMa,
TYpYLIa KeACpri KeaTipeTin uly Luprapmay. MEIIARIIET O NPOKUBAHHUIO JIPYTHX — do not create by their actions noise that
TYHTI yakbiTTa carar 22.00-men Tanrs 09.00- llorpebureneii, He cosmapars myma B HOuToe interferes with the living of other Guests, do
r'e ki my 1brapmay; Bpemst ¢ 22:00 xo 09:00 gacos yTpa; not be noisy at night time since 10 pm. till 09
— HOMIPJIEN MIBIKKAH Ke3/1e Kpasaapibl xKaoy, — TpH yXOle W3 HOMEpa 3aKpbiBATH KPaHhI, am;
KapBIK [CH TENENHIapibl OLTipy, Tepeselep/ BBIKJIIOUATh CBET U TEJIEBH3OD, 3aKPhIBATH OKHA.
kaOy., memipai xady; 38KPLIBATL HOMED; — when leaving the room, close the taps, turn
— Komak yiuin bac MeHemkepi apraiter /' — N00poBONLHO BO3MECTHTH yiuepd, B clydac off the lights, TV, close the windows and
MpeHCKYpaHTTa  GeKiTKeH  MymiK  KyHbI YIPAThl WM TIOBPEKACHHS WMYIIECTBA 110 €ro balconies, close the room:;
OolpIHIIa  >koranmFaH  Hemece Oymiaren CTOMMOCTH, KOTOpas yTeepxieHa ['eHepanbubim — voluntarily compensate for damage. in case
margaiia  samangel 03 epKIMEH oTeyre MCHE/DKEPOM  TOCTHHHMILL B CHELHATBHOM of loss or damage to property at its cost, which
MiHgeTTi. TyThiHymsr sanaiis o3 epkimMen npedickypante. B ciyuae orkaza IloTpeGures is approved by the General Manager of the
OTeyleH ©Oac Taprkam okarmaiga, s3aman BO3MECTHTE  yiiep®  106poBoibHO,  yineph hotel in a special price list. In the event of the
Kasaxeran PecnyGnukacsiHbii KomianbicTar bl BOSMCILEHHA B CyjeDHOM  Tiopsiike B Customer’s refusal to compensate for the
3aHHAMAacChIHa CaliKee coT TopTidiMeH oTenesi: COOTBETCTBHH c JIEHCTBYIOUTHM damage  voluntarily. the damage s
— TOICHI'CH TYPY Mep3imi asKTanraHHaH Keifin 3akoHonarenbcTBOM Pecnybmmiu Kazaxcran. compensated in court according to the current
HOMIpi Gocary; legislation of the Republic of Kazakhstan:




«Holiday Inn Almaty» konak yii
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Hotel “Holiday Inn Almaty”
“Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazev str,
Tel.: +7 (727) 244 02 55

— ImbiEY  KesiHie Gapnelk  KepceTinre
KBISMETTED YLIIH, OHBIH iNTiHAC KOCLIMINA
IBIHFAHAPbI YINH TOJNBIK €CeN alfBIpbICy
KYPTi3y, GapiIbiK canbIKTapis! TeJICY, HOMIpAI
OPHAIACTBIPY KBIBMETIHAC HOMIpPAiH KidTin
HKOHE KOHAKTBIH KAPTACKIH TANChIPy:

— TyTemymel carar 22.00-1en keiiin HeMipe
KaJIaTBIH 63 KOHAKTAPBIH TipKey:

— Konax yit aymarsinna (TemMeki LIeKTENTIH
Beimenepre, KOHAK ayMaxTapelijia,
Domi3nepre, KOHaK Yif, Gapna xame 1.6,
Kanunapia) apuaiisl  Gesiuren OpbIHAApAAH
Oacka Temexi meryre (MEKTPOHABIK Temeki,
BEHII, KaXbsiH, TEMEKi) TLINBIM CAlBIHAJIBL.

Ocer  Epewxeni  Gysramsr yuin 50 000
(Eay wmbiH) Tenre onmemimie apImy
benrinenren.

2.2. TyrbIHYmBIBIH KYKBIFBI JKOK;:

— 031 OosmaraH skargaiina Homipae Oerye
alaMnaplisl Kanablpy, CoHmad — ak onapra
HOMIPJiH Ki/iTin Gepy;

— HOMipae yif skaHyapnapeiMen  skaHe
KYCTApMEH KOHaK YH OKIMLILIINHIH ammsi
alla KemciMiHCi3 Typy;

— HOMIpIepae oOpHAThbUIFaH acrmanrapn
Kocnarasja, KbI3LIPY acranTapsix
nanjanany;

— KOHAK y# oKIMIMIAITiHIH Kemicimincis
anhasmer perke kentipy siaire MKBUTAKBITY.

—  HOMIpHe  KeJeMui sarrapaer - (50x50
Kememyeri  xomikTep, Ko pairrap Genveni
KHHAY BIHFAHITLIIBIFLIH, COHHAH-aK

o

2.2,

—  O0CBODOKMATL  HOMEp 10  HCTEUeHHE
OTINIQYCHHOIO CPOKa MPOKHUBAHNA,

— IIpU BLIE3/IE IPOM3BECTH MONHBIH PACYET 3a BCe
TIPENOCTABJICHHBIC YCIYIH, B TOM 4YHCIE U Bce
[IOYHEHHBIC [IOTMOTHUTCALHO, OIITATHTL BCE
HAJIOTH, CAaTh HOMEP KIIOY OT HOMEpa W KapTy
rocTst Ha ciyxOe pasMellenns,

— 3aperuCTpUpPOBATE CBOUX TOCTEH. KOTOpble
ocrarores y Iorpeburens B nomepe mocae 22:00
4acoB.

— Ha reppuropus roctamimns: (5 HOMeEpax JUis He
KYPSILLIHX, FOCTCBBIX TEPPHTOPUSIX. KOPHIOpAX,
pectopane, Gape m ap. noMemleHusx), Kpome
CHCLMANLHO  OTBEACHHBIX MECT,  3alperieHo
KYpEHHE  (9JIEKTPOHHBIX  CHTApeT,  Beiillos,
KalbAHOB, CHI4peT). 3a HApyLIEHWE JAHHOIO
MpaBria yCTAHOBICH wrpag B pasmepe — 50 000
(aTeaecsT THICHY) TeRre,

[oTpebureis He Bipase:

B CBOE OTCYICTBHE OCTaBJSITL B HOMEpE
NOCTOPOHHMX JMIL, 4 TaKKe TepeaaBaTh UM
KIFOYH OT HOMepa;

— TpOXHBaTh B HOMEpPE ¢ JOMAINHEUMH
KUBOTHBIMH M NMTULEAMH (€3 TpeaBapHTeNLHOrO
COTTACOBaHMA € aAMUHHCTPALHEN [ OCTHHUMLIEL,
— Ioas3osatses HarpesarensHbiMu npubopamu.
38 MCK/IOYEHHEM TPHOOPOB, YCTAHOBICHHLIX B
HOMEpax;

— TepecTaBiATh W HEpeiABHraTh MeOeiab 6e3
COLIACOBAHMUS € aAMUTITHCTpaUKeN FOCTHHMIIILL,

— XPaHHTh B HOMEPE IPOMO3JIKHE BEILU (SITTHKH,
KOpoSKH pasmepom S0X50 noimkms! XPAHHUTLCS B

2.2,

—release the room upon expiry of the paid stay:
— when leaving, make a full payment for all
services provided, including all received in
addition. to hand over the room and the room
key and guest card to the accommodation
service:

— register his guests who stay with the
Customer in the room after 10 pm.;

— smoking is prohibited on the territory of the
hotel (in non-smoking rooms, balconies, guest
areas, restaurant, bar, etc.), exception is the
special places for smoking, also smoking of
electronical cigarettes, vapes, kalians, sigaras,
cigarettes are prohibited. For violation of this
rule, a fine of 50 000 (Fifty thousand) tenge
is established.

The Customer does not have rights:
— in his absence, leave in the room
unauthorized persons, as well as pass them the
keys to the room;
— stay in a room with pets and birds without
prior approval from the hotel administration:

— use heating devices, except for appliances
installed in the rooms;

— to rearrange and move furniture without the
consent of the hotel administration;

—store bulky things in the room (boxes, 50X50
boxes should be stored in the hotel's storage




«Holiday Inn Almaty» konak yii

«Kourunenr Hugecr I'pynms KUIC
BCH 031 040 004 575

Kasakcerau pecnyunnkacsr, Anmarn K.,

Tumupases r-ci, 2 "1" Yiil,

req.: +7 (727) 244 02 55

2.3,

Foctimnua «Holiday Tnn Almaty»
TOO «Konrunent Uuseer I'pynmy»
BHH 031 040 004 575

Pecny6imka Kazaxcran, rAIMATBI,
via. Tumupsizera, 1.2 /1.

Ten: +7 (727) 244 02 55

Y-
Hotel “Holiday Inn Almaty” folid
“Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazey str.
Tel.: +7 (727) 244 02 55

TYTBIHY ILIHETH JKeKe Kayincizirin
KaMTamacels €Ty MakcaThlHIa KOHAK Yimin
CaKkray — KaMepachblHIa — cakTalybl —THic),
KAPBUIFBILL, YBITTEL MaTEPHAIAAPAB], KAPYIIEI
caKray.

Ocsr epearcenep bysviazan ycone KOHAaK yiuoin
Kbismemmepi  yaxmolias meonendezen
Hcazoanda Konax  yidin Tymwiuymniza
Konax yude ooan api mypyoan 6ac mapmyza

KYKbizor oap.

Tyremymm - Kaszakeran Peciybankacainbiyg
3aHHAMACKIHA colfkec TyTeHYIUBHEIT
KIHOCIMEH MYIIK %OFagran Hemece Oyninren
AKarjiaiapaa 3anamisl eTei .

Kenecinepni ryciuy xepek:

— KOHAaK YH MyIKIH KOFanTKaH Kesie
KeTIpinTen 3ai1am coMack!l MyTiKTiH TYpliepi
HOHC  JKOHJCY  SKYMBICTApBl  GOifBIHIIA
MaTepuaniblK sananabl eTeyre OekiTiiren
Oara nmpelickypanTsr (6ynan api-npeHcKypaur)

SCKEpLIe  OTHIPBUI  AWKBIHAANIAILL. Erep
MYTiKTiH  Genrimi  Gip arays  GoifpiHina
MaTePHAIABIK HYKCEHHBIH, MeJlepi

MPCHCKYPaHTICH alfKbIH aIMaran JKarmaiima,
OILJIa 3amai MeITIIep! 3ajiajl KeNTipiiareH KyHri
KOJIIAHBICTAFbl  HAPBIKTHIK Oaraiiap Herisre
AJIbIHA OTRIPLIT ARKBTHAAIA/ET,

— Tyremyuismeyg kinacivmen HeMIp cy Gackan,
Kuhas, mibiHbl, Gacka myJik OyniHTeH Keaje

KaMepe  XpaHCHWs  TOCTHHHILI B LeisX
obecrievenns  yaobcrea MpoBeACHUs.  yDOpKH
HOMEpd, a4 Takke JMYHOH  Oe30nacHOCTH
[Totpeburens), B3PBIBYATEIC, TOKCHYHBIC
MaTEPUAIBL, OPYIKHE.

Tocmunuya  umeem  npaso  omwazamw

Hlompebumento 6 darsueiiniem RPONCUEAH U 6
COCHUHUUE 6 CTYNae HAPYHICHUA HACMOAU[UX
npagun u HeceoespeMennol onaamel ycayz

20CHIHHUHDbL.
2.3 IMoTpeburens B COOTBETCTRUU ¢
3akonogatenscTeom  Pecmybrmku  Kasaxcram

BOSMCILACT ymepd B ciaydasx yTparbl WiH

NOBPEIKACHEA UMY ILIECTBA 1o Bune [loTpedurens,

Heobxo 1m0 monumars:
— CyM™ma npuudHenHoro ymepda mpu yTpare
FOCTUHHYHOTO ~ MMYLIECTBA  OLPEACHIETCS ¢
ydaerom yreepaxziennoro |Ipelickypanta uen Ha
BO3MEIMEHUE MaTepHansHoro yuepda mo Bujam
UMYLIECTBA ¥ peMOHTHBIE paborel  (JlaTee-
npedickypant). B cnyuae,  ecom pasmep
MaTeprHanbHOro ymepba 1o onpeaencHEOMY

HAUMEHOBAHUIO WMMYINECTBA HE  OIpeneneH
TIPEHCKY PAHTOM, TO pasmep viuepba
ONpPEJENSCTCS HMCXOAA M3  PBIHOYHBIX  II€H.

ACHCTBYIOWMX HA JIGHb PHIAHERNS yIepoa.

— I[P 3aTOTIICHUM HOMEpa, MOBPEKIEHHS
MeDeNH, CTEKOJ, JPYroro MMYLIECTBA MO BUHE
Horpebutens, llorpeGuTeneM BbILIAYMBASTCS

2.3.

room to ensure the convenience of cleaning the
room. as well as the personal safety of the
Customer).  explosive. toxic  materials.
weapons, =

The hotel has the right to refuse to the
Customer in the further residence in the hotel t
in case of violation of these rules and'
untimely payment of the hotel services.

The customer in accordance with the
legislation of the Republic of Kazakhstan
reimburses the damage in cases of loss or
damage of property through the fault of the
Customer.

It necessary to understand:

— the amount of damage caused by the loss of
hotel property is determined taking into
account the approved price list for
compensation for material damage by type of
property and repair work (hereinafter referred
to as the price list). If the amount of material
damage for a particular property name is not
determined by the price list, the amount of
damage is determined on the basis of market
prices valid on the day of the damage the
amount of damage caused with the loss of hotel
property is determined taking into account
market prices;
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24.

KITIpY
HOH/IRY

TyteiHY TR KOHIIEeY-KAJIITHIHA

JKYMBICTAPBIHLIH ~ KYHBIH  JKOHE
KC31H/Ie OHBIH Kail HoMipiH Teseii.
— MyxaMman: TeceK-OpbIH KaBALIKTAPEL
#nhas, xapelk Oepy acmamrapbl, enen
KaOpIHmapsl sxoHe T1.6. Oyminres xarmaiina
Tyremynibr onapaer Tasazay nevece WOH Y
KYHBIH TeJICHl, an 3aTtapisid (KoHak yit
MYJIKIHIH) 6acTanKel TYPiH KaiMblHa KENTipy
MYMKIH Oonvaral oxaraaiing  TyTeIHYILbI

ONapAblH  KyHBIH Tmpefickypanr GobmHima
HEMECe 3aman KenrTipiaren carre Oesnmek
cayna  Oaramapsl  OGoMbIHINA  Tomeii.

Tyreimymner sanan kentipren skarnaiina KoHak

YH KbIsMeTKepiepi KOHaK yd Myakimig
Oyuainreni  Typansl aktimi  ym  nasaza
Kacaujel:  Oipiwimici -  Kowak  yiAiH

OyxranrepuschiHa, eKinmici — KoHak yHIIH
OYJIIHIEH MYJIKi ecenTelderin MaTepHaiibK
KayanTel ajgamra Oepinesdi, an ywismici —
Teney — TYTBIHYLIbIIBIH KOTkiHa Geplues.
Konak yH OKIMIILIIT Oommeneri
TyTemy b bIH JKEKe 3aTTapbIHbIN
CaKkTamyblHa skayan Oepefi: axiua, Oaraibl
3aTTap MEH Oaranbl Karaznap. CoHpal-ak
seprepiik  Oyiicivaap. Komak yii akmassr,

Oaranbl  3arrapipl, Garaim Karasjap/ibl,
TyThiHY LIBIHBIH KbiMOar 3aTTapeiH
KOFaNTKaHbl yliiH xayan Gepexi, erep

Olapibl KOHAK YH cakrayra kaOeligaca. O3
3QTTAPLIHBIN JKOYaJIFaHbIn Hemece GyJiHreHin
aHbIKTaraH TyThIHYIIEl Oy TYpais KoHak yil
SKiMmIinirine nepey xaGapiayra MimnmerTi.

CTOUMOCTh PEMOHTHO-BOCCTAHOBUTEIIBHBIX
PadoT ¥ MPOCTol HOMEpa 34 BPeMsl €r0 PEMOHTA.
— B ClIyyae [MOpPYM WHBEHTAapsi: [OKPLIBAT,
NOCTENBLHBIX  NPHHAUIEKHOCTEH,  Mebenu,
OCBETUTENBHBIX npudbopos, HAMONBHBIX
MOKPeITHE U Jp., Ilorpeburens BplIauuBaeT
CTOMMOCTh MX YHCTKH MJIM PEMOHTA, & B CiIydyac
HEBO3MOKHOCTH BOCCTAHOBJICHHS
NEPBOHAYAILHOTO  BHAA Bewel (MMyLlecTBa
rocrurminel) IloTpeburtent BRIMmaumsacT X
CTOMMOCTD MO TIPEHCKY PAHTY MIIH 110 PO3HHYHBIM
[eHaM Ha MOMEHT HawneceHus yiuepba. [lpu
HallMuH  QaxtoB npuuuHeHus [lTorpeburtenem
ymepba pabOTHHKE TOCTHHHIILI COCTABISIOT AKT

O IOpYe MMyLECTBA TOCTHHUIBI B Tpex
SK3EMILISIPAX:  NEPBBIA  —  nepeqaercd B
Oyxranrepuio TOCTHHUIIET, BTOPOH —

MaTepHaJIbHO OTBETCTBEHHOMY JIMILY, B IIOACYETE
KOTOPOTO HAXOUUTHCS UCTIOPHEHHOE UMYILECTBO
FOCTUHHIBL, a TPeTHH — BBbILAETCA HA pPYyKH
naTenpluky — [otpebureino.

2.4 Anvunnerpanms  TocTuHuLLl  OTBeYaeT  3a
COXpaHHOCTL  JMYHBIX  Bemeil  IlorpeGurens.
HAXOMAUMXCs B HOMEpE, 32 HCKINOYEHUEM:

ACHEKHBIX CPEJICTB, WCHHBIX BELIEH W I1@HHEX
Oymar, a TakKe parolleHHocTeil. | ocTHHMUA
OTBEYACT 3a yTpary MCHEXHBIX CPeJICTB, HEHHBIX
BEIICH,  LEHHBIX  Oymar,  JparoleHHOCTelH
[Torpeburens mnpu  ycioBuH, ecnu oHH ObLM
npusATsl ocTurnne na xpareuue. [Totpebutens,
OOHapy KUBLIKH yTPATY WIIH MOBPEXKICHHC CBOMX
BCLICH, 00f3an HesaMemIHTEeNbHO COOBIMHuTE 06

2.4,

— when the room is flooded. furniture, glass,
other property is damaged due to the fault of
the Customer, the Customer pays the cost of
repair and restoration works and a lost time
during the repair;

— In the event of damage to the inventory:
bedspreads. bedding, furniture, lighting. floor
coverings, ete.. the customer pays the cost of
cleaning or repair them - in case the restoration
of the original kind of things (hotel - property)
is impossible, the customer pays by price list
or retail price at the time of damage their retail
value at the time of the damage;

[n the presence of the facts of damage caused
by the Customer to the hotel employees, T draw
up an act of damage to the property of the hotel
in triplicate: the first is transferred to the hotel's
bookkeeping, the second to the financially
responsible person counting the spoiled
property of the hotel, and the third is given to
the payer- the Customer.

The hotel administration is responsible for the
safety of the personal belongings of the
Customer in the room. except for: money,
valuables and securities, as well as jewelry.
The hotel is responsible for the loss of money,
valuables, securities, and customer jewelry,
provided that they have been accepted by the
Hotel for storage. A customer, who has
discovered the loss or damage of his
belongings is obliged to immediately notify the
hotel administration about it. Otherwise, the
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OifiTIiece, KOHAK Yil 3aTTapIblH CaKTaIMAFAHBL
YIIIH JKayanKepIiimikTen 60caTbiiaibl.

2.5. Komak vyt nemipmepai  mMarepHammbik-
TEXHUKANBIK JKAPAKTAHIBIPY L, KOHAK Yiire
Gepinren  caHatka KATHICTEl KOHAK il
HeMipiiepine GenTineHren TananTapra caifkec
KepceTuireH KbI3METTEP AKHBIHTHIFBIH
KaMTaMachl3 eTe/l.

2.6. TyTeHYyWbIFA KOCHLIMINA AKBICHI3 KbI3METTIH
KEJIEC] TYPIepi YChHbLIA L

— erep HeMmipje Gap kepeyerrepie opHanacea
(ara-anarmapeiven Gipre) 13 sacka pgeitiari
Gananapibiy (e ke6i 2 6ana) rerin TypyLL:

— TaHFpI 4C - [UBEL YCTeJl (erep TAHFEI aC TYpY
Tapudide Kochuiran dosca);

— (uTHEC-OpTANLIKKA TeTin Gapy:;

— ChIMCBI3 JKOFApPBl KbULIAMIABIKTET HHTEPHET
Wi-Fi;

— Ousnec-aliMaxTh! epKkin malinamany;

— DenmeHi KynaenikTi rasanay;

— YTIKTI OKOHE YTIKTCY TAKTACHIH epKiH
najanany;

— Genmerie 6oTenkeseri ayels ¢y (Taymirine |
Gotenxe 0,5 muTp);

— JKCACT MeTHIMHALLIK KOMEK TaKbIpy:

— TAKCH LLAKEIPY;

— JKYKTI caKrTay;

—  TYTHIHYUOTBITA  JKOJJaHFaH  Xxar-xabap
HOMIpiHe OHBI AllTaHHAN KeliH WeTKizy:

— Kaluaram cyjel, bUIbIC-a9K TIEH acxaHa
acTianTapbeiHbIH, Oip JKUBIHTHIFBIH YCLIHY

2.6

3TOM AIMMHHCTPALHH | OCTHHHIBLL. B IIpOTHBHOM
caydae
OTBETCTBEHHOCTH 3a HECOXPAHHOCTE BEIEN.
2.5 'ocTunuua

TEXHHYECKOE
IIPETOCTABIEHHBIX  YCIyT
TpeboBaHUAMH,
TOCTHHHULIBL,

ITPHCBOEHHOM IOCTHUHULIE.

NocTuanna ocBoboEIacTCs 0T
obecrieunraeT

OCHAlllCHHE

MarepuaIbHO-
noMepor,  Habop
B COOTBETCTBHH C
HOMEpaM
KATCTOPHH,

YCTaHOBJICHHBIMH K
HNpHMEHHTENBHO K

Bes nmonomnurensuoit mmatel  Tlorpeburesnto
IPETOCTABIAKOTCS CIEYIOLIUE BUIbI YCITYT:

— DecrlaTHOe NPOXKMBaHWe jeTeir mo 13 mer
(Maxcumym 2 pebeHKa), eclii pacIosIararoTes Ha
HMCIOIIHUXCS B HOMEpEe KPOBATAX (COBMECTHO C
POJUTENSAMH );

— 3aBTPaK — WIBEJCKHH cTOX (B ciiydae, eciiy
3aBTPAK BKIIOYEH B Tapu) nposciHBanHns);

— cBobooe nocernerne GaTHECC-LIEHTPA;

— 0ecnpoBOJHON BEICOKOCKOPOCTHOM HHTEPHET
Wi-Fi;

— ¢B00O/IHOE TTOTh30BaHnEe GU3HEC-30H0H
—eXeaHeBHas yOopKa HoMepa;

—  CBODOIHOE  MOJIB30BAHUE
IIaJHIBHON TOCKOIH;

— OyTwiuMpoBaHHAd TMThEBAas BOdA B HOMEpE
(1 6yTeinka 0.5 muTpoB B cyTKH);

— BBI30B CKOPOH MENTHITMHCKON MTOMOLIH;

— BBI3OB TAKCH;

— XpaHcHue Daraxa;

— JIOCTaBKAa B HOMEP KOPPECTIOH/CHIINN,
AJ[PECOBATHON MOTPEdUTEIIO, 10 €€ [OJYUESHHUI,

VYTHOrOM H

2.5,

2.6.

hotel is released from responsibility for the
non-preservation of things.

The hotel provides material and technical
equipment of rooms, a set of services provided
in accordance with the requirements
established for the hotel rooms, as applied to
the category assigned to the hotel.

Without additional payment, the following
services are provided to the eustomer:

— free accommodation for children under 13
years (maximum 2 children), if placed on
existing beds in the room (together with
parents);

— breakfast — buffet (in case breakfast is
included in the rate);

— free access to the Fitness Center;

— wireless high-speed Internet Wi-Fi;

— free use of the business zone;

— daily room cleaning;

— Iree use of iron and ironing board;

— bottled drinking water in the room (1 botile
of 0.5 liter per day):

— call an ambulance;

— call a taxi;

— storage of luggage;

— delivery to the room of correspondence
addressed to the customer, upon receipt;

— provision of boiling water, one set of dishes
and cutlery;
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— TIMH  KMBIHTBIFBIN, KaNTadbl  3TCKTP — HOPEIOCTaBIeHNe KUISTKA. OHOr0 KOMIJIEKTA — using a sewing Kkit, a pocket electric—‘

2.7.

2.8.

(QoHApLIH, asK KWIM MEH KuiMre apHanra
THeTKanap/bl Haiamany;

— Tay K 60¥Bl Ky3eTiIeTiH TypaK KBI3MeTTepi;
— Ocurini Oip yaksITTa 0STY KBI3METI.

Kocreivina axpira TyThIHYIILIFA Kesieci Kbi3MeT
TYPAEPI YCBIHbLIAb]

— TaHFE! aC - TBEJ] YCTeli (erep TaHFbl ac TYPY
Tapupine eHrizinMeren sxarjaiiaa);

— KOCBIMIIIA TOCEK-OPBIH;

— MeHpaMxaHa KpI3MeTTepi
KbI3METI;

— KelK KbIBMETTepi (TakcH KsI3MeTTEpi,
aBTOKOJIKTI XKalira aly KaHe T. 6.);
— SKCKYpPCUsIap YIBIMAACTHIPY

— ay/lapMa JKOHE XaTllibl KbI3MeTTepi;
—  KoHMepeHIl saimap  MeH
Benmenepin sxanra any;

— YKeIen XMMHSUIBIK Ta3apTyibl Koca anFaHja,
KIp JKYyy JKaHe XHMASIILIK Ta3anay Kbi3MEeTTepi:
— Gankerrep, QyprieTTep, KOKTEHIbAED KoHE
1.0. yHBIMEacTsIpy;

— KaJlaapanblK KOHEC XaJBIKAPAIbIK Tele(hoH
OalimaHbIC KBI3METTEDI;

— KOCBIMIlIA OeTENKEeri ayLI3 Cy.

KoHEe Oeme

Kemceos

¥MBITEITran 3aTTap TabbUlran sxarmaiia, erep
uect Genrini Gomea, xoHak yi Oy Typansl
3aTTapibiH uecine Jepey xabapmaiinel. Konak

2.7

2.8

HOCY bl U CTOJIOBBIX TIPHOOPOE,

— TIOJIL30BAHUE LIBEHHBIM HA0OPOM, KapMaHHbIM
SJIEKTPHYECKIM (POHApeM. IeTKamMu s 00YBU U
OJIKIb1;

—  YCIIYTH
HapKOBKH;
— 100y 1Ka K ONpe/ieIeHHOMY BPEMEHH.

3a snomommurensHyro Iwiaty [lorpebutero
[PEAOCTABNAIOTCA CIEAYFOLINE BUJIBI YCIIYT:

— TOTIOJIHHUTEIBHOE MECTO — KPOBATH;

— 3aBTpaKk — WIBEJCKHHA cron (B ciyvae, ecnu
3aBTPAK HE BKIIIOYEH B Tapu( MPOoKuBaHuS);

— YCIYTH PECTOPAHA U PYM-CEPBHC;

— TPAHCIIOPTHLIE YCIYTH (YCIYTH TaKCH, apeHid
aBTOMOOHITS B ap.);

— OpraHu3al#s KCKypCHit;

— YCIYTH NEPEBO/A U CeKpeTaps;

— apeHa KOH(EepeHL3alI0B U NeperoBOPHLIX
KOMHAT;

— YCIIYTH NPaveyHOd W XUMUHCTKH., BKIIOUas
SKCIPECe XUMUHCTKY

— opraauzanug 0aHKeToB, (hyPIIETOR, KOKTEHICH
" T.0:;

— YCIYTH MEXKIYTOPO/HEH W MEeXIyHapoaHoH
TeledOHHON CBA3H;

— JOTOJIHUTENbHAS OyTHIMPOBAHHAS THTHERAs
BOJIA.

OXPaHIEMOH  KPYTIIOCYTOUHOM

B ciyuae o6Hapyxenws: 3a0BITBIX  Bellei
FOCTHHHLA  HEMEUICHHO  yBemomaser 00
9TOM  BRANENbIla  BEIICH, ©CIM  Bajieserl
u3BeCTCH.  l'ocTHHMIIA  XpaHuT  3a0BITYEO

2.7

flashlight, brushes for shoes and clothes:
— services of guarded 24-hour parking;
— wake-up call.

For an additional fee, the following services
are provided to the customer:

— breakfast - buffet (in case breakfast is not
included in the rate);

— extra bed;

— restaurant services and room service;

— transport services (laxi services, car rental,
ete.);

— organization of excursions;

— translation and secretarial services;

— rent of conference halls and meeting rooms;

— laundry and dry-cleaning services, including
express dry cleaning;

— organization of banquets,
cocktails, ete.:

— long-distance and international telephone
communication services:

— additional bottled drinking water,

receptions,

2.8. In case of discovery of forgotten things, the
hotel immediately notifies the owner of the
things about it. if the owner is known. The
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2.9,

YH YMBITBUTFAH 3arThi 6 (Aurel) aid Gokbl
CaKTaibl,

3arTapabl caKkTayfa OpHA/IACThIPY bl KOHAK YH
aKkimminiri cawnsr keminae 2 (Exi) anav KoHak
YH OKLILIEPIHIH KaThICY BIMEH HKY3€re aChIpaIbl
JKoHe |YTBIHYIIBIHBIH YMBITBUIFAH 3aTTaphiH
caKTayra opHanacThIpy Typashl THICTI aKTIMEH
pecimere/.

Konax y#t TyTRIHYIIBHBIH KOHAK Vi OepreH
Oaidnanplc JepekTepi GOHBIHIIA YMBITHUIFAH
3arTap Typasisl xabapaap ereil.

Konak y#t TyTBIHYIILIHBIH JKeke Oyiphirs
Boyran  okarjadna  okeHe  TyThIHYUIBIHBIH
JKETKI3Y WIBITHIHAAPBIH &NJIbIH ana TeJereH
}Kal:',ﬂﬂﬁ,ﬂ.a ¥MBITBLFAH 3d4TTdp,/bl T¥'l'bIHyLL[bl
KOPCETKEH MeKeHKaitFa jJKeTKize ana/sl.

Konax yi TyThIHYLILHBIH alljibiHia Tel1edOoH
GaliTaHBICHIHLIH,  JKoHe/Hemece  MOOHJIRL
(ysuibl) GaistaHbICTHIH JkaHe/HeMece nTepreT
JKeJMICIHE  KO/DKETIMAUNKTIH  KoHe/HeMece
onapibl Ky3ere acelpylaFel  ipKiTicTepIiH
vakplTiia OoJMaybl canjapbsiian TybIaaran
TiKeTeH  HeMece — JKaHaMa  IIBIFBIHAP
JkaHe/HeMece KorasiFan naija yiis, coHaii-
aK KOH&K yi/1iH Gakbuiay aiiMarblHaH THIC €3re
JI€ Karjanyap YIrin sxayanthbl Oomman ibl.

2.9

(IllecTn) Mmecsues.
Ha XpaHenue
aIMHHUCTpaLyel

l'ocTHHAIE B [I[PACYTCTBHH

npencTaBuTeneift ['OCTHHHMIBI B KOITHYECTBE

HC MeHee 2 (ABYX) 4eloBek., M odopmiisiercs

COOTBETCTBYIOIMM  AKTOM O  [IOMELICHHH

3a0BITEHIX BeNIeH [Torpeburend Ha

XpaHeHue.

Hemonaurens

[Torpebutena o

IPEIOCTABJICHHBIM

Tloctunune KOHTAKTHBIM JIAHHEIM.

FoctuHuua MOXKeET, 1pu HaJIMYUU

oTnensHOTO pacnopsikenns Ilorpeburens wu

Ipd  YCIOBHHM  [OPEABAPUTENBHONM  OIIATLL

[Totpebutenem  pacxomoB  Ha  JOCTaBKY.

IIPOU3BECTH AOCTABKY 3abBITLIX Beweid 1o

anpecy. ykaszannomy llorpeburenem.

BCILIs B TEUSHHM O
[Nomemenue Retei
OCYLUECTBRIISICTCS

CTaBHT B H3BECTHOCTH
3a0BITHIX WM Bemax 1o
ITorpebnreiem

l'octununa He HeceT OTBETCTBEHHOCTH IEpPE)
[TorpeGurenem 3a npsAMbIC WIH KOCBCHHBIC
YOBITKH W/HTH YIYIIEHHYIO BBITOTY, BORHHKIIYIO
BCIICIACTBHE BPEMEHHOTO OTCYTCTBUS
TeneoHHON CBA3M W/HiIM MODHIIBHOA (COTOBOM)
CBS3M W/HIM JOCTYNa K ceTH WHTepHeT W/MIH
nepefoeB B UX OCYLIECTBICHHH, a TAKXKE 33 HHbIE
00cTOATENBCTBA BHE 30HBI KOHTPOJIST | 'OCTHHHIBL

2.9,

hotel stores a forgotten thing for six (6)
months.

Storage of things for storage is carried out by
the Administration of the Hotel in the presence
of representatives of the Hotel in the room nofj
less than 2 (1wo) people, and is executed by the
corresponding Act on the storage of forgotten
things of the customer.

The hotel notifies the customer of the things
that he has forgotten by the contact information
given by the customer to the hotel.

The hotel can, if there is a separate order of the
customer and subject to the prepayment by the
customer of the delivery costs. to deliver the
forgotten things to the address indicated by the
customer. o

The hotel is not responsible to the customer for
any direct or indirect loss and / or loss of profit
resulting from the temporary absence of
telephone communication and / or mobile
(cellular) communication and / or access to the
Internet and / or interruptions in their
implementation. as well as for other
circumstances outside the control zone of the
hotel.
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2.10. Kasaxcran PecnyOnuKacsl MOIAEHUAET JKOHE
cropt MunucTpinin 2023 xburnn 14 wingeeri.
Ne 181 Oyiipeirsr  merizinge, Kasaxcran
PecnyGnukachiHbH, OALIET MHHHCTpIiringe Ne
33110 Gomemn  Tipkenren,"Ilerennikrepre
ANMATHI KaJlachiHa TYPHCTIK QIbM TeJey
Karjaiapbid GexiTy Typansl’ TypHCTEpre TYpy
kynine 0.5 AEK (1 725 tenre) MeJIIIepiHie
BeKiTINCIH.

2.11. Komax yii TyThIHYITB/KOHAK [ECH KOHAK Yii
KbI3METKEPIEPIHiH Kayinsifiri yiid CeIpITaH
Kenren GoTeH azammapiAnl (KeTKizy KbI3METiH,
TAKCH  KBI3VIETIH,  KyPephilik  KbI3MCTTIH
oKinEepin) Hemipiepre Kiprizoeyre KyKbibl.

2.12. TyThHyNIbIFa/KOHAKKA KETKI3UINEH
TancuIpelcTap: TYJ MOKTAPbI, a3BIK-TYiK. Aapi-
JlapMexTep KoHe Jle Oacka 3arTap — kalnuray
GemiMinae KaJgbIpblTajipl, artajFad 3aTTap/bl
TYTHIHYLIBY/KOHAK, ~ MIHAETTI  TYpAE 031
KaOpL1Aamn, Kapchl aajibl.

Kochimmanap:
1. Nel Opr xayincisairi epexenepi;
2. No2 Bysninren sarrap/sit IbIFBIH KYHDI

2.10.Ha ocnopapua mpukaza MuHucTpa KyILTYpbl H
cnopra PecriyGuku Kazaxcran or 14 mions 2023
roga Nel81, sapernctpuposaHoro B MUHHCTEPCTBE
[0cruyn Pecry6nuku Kasaxcran 19 urons 2023
roaa No 33110, 06 yreepsxaenny llpasun ymmarhl
TYpUCTCKOI0 B3HOCA /Il MHOCTPAHIEB B [OPOIC
AnMaTBl, YTBEDAWUTL B MecTaX pPasMCIICHAA
rypuctos B pasmepe 0,5 MPIT (1 7251eHre) 3a
CYTKH TIPeOLIBAHUS.

2.11.Toctuuuna B Tpape B LEIAX 0€30IaCHOCTH
IMorpeGuTens / TOCTS U COTPYIHUKOB HE BIIYCKATh
B HOMEpa TNOCTOPOHHHX  JIHOIEH (cyx0y
JOCTABKH, TaKcH | npeacTaguTenenei
KypLepeKoi ¢ty KObl).

2.12. Bee JOCTABICHHbIE 3aKa3bl JLI81
moTpeburensy/TocTd: OyKEThI IBETOB, MPOLYKTHL
ela, NEKapCTBA M Jpyroe — OCTaRIAKTCH Ha
pecerteH, cam NOTpeONTENR/TOCTE B
0043aTENBHOM TOPS/IKE BCTPEYAeT W IPHHHMACT
BCE, LISPCUHIIEHHOE BbIIITE — JIHYHO.

ITpraoxenust:
1. Nel [TpaBmna MpOTABOIOKAPHON 0E30112CHOCTH,
2. Ne2 TMpe#ickypaHT IleH Ha TIOPYYy UMY IIECTRA.

2.10. Based on the order of the Minister of Culturg
and Sports of the Republic of Kazakhstan
from July 14. 2023 Ne 181, registered in the
Ministry of Justice of the Republic of
Kazakhstan on July 19, 2023 Ne 33110, on

approval of the Rules of payment of touris

for foreigners in the city of Almaty, to approv

in the places of tourist accommodation in the

amount of 0.5 MCT (1,725 tenge) per day of]
i

the stay.

2.11. For the safety of the Customer/guest ;g,n

employees. the Hotel is entitled not to allow }
unauthorized persons (delivery service, cab j§

ey'

2.12. All delivered orders for the consumer/guest:

bouquets of flowers. food, snacks, medicines,
the |
consumer/guest meets and accepts everything

and courier service representatives) to
the rooms.

etc. are left at the reception,

listed above personally.

Application:
1. #1 Fire Safety Rules;
2. #2 Damage cost of the hotel property

5




1]
«Holiday Inn Almaty» Konak yii o
«KouTunent Husecr Cpynny JKIIC

BCH 031 040 004 575

Kazakeran peenySankacel, AMMaThl K.,
Tumupsszes k-ci, 2 "J" yiii,

Teu.: +7 (727) 244 02 55

Konaxk yiige typy epesxenepine Nel Kocwivmra

TFoctnuuua «Holiday Inn Almaty»
TOO «Konrnuent Husect Cpynny»
BHWH 031 040 004 575

PecnyOauka Kasaxeran, r.AiIMaThl,
y.1. Tumupszesa, 1.2/1.

Ten.: +7 (727) 244 02 55

Ipuwnoxenne Nelk [lpaBniam npokHBAHAA B FOCTHHHIIE

E

Hotel “Holiday Inn Almaty”
“Continent Invest Group™ LLP
BIN 031 040 004 575
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Application Ne 1to the Accommodation rules

Holiday Inn Almaty komnak yiiinaeri epr wayimeizmiri
epekenepi

Konak yit Hemipiepi MeH yil-xaiinapbiHaa ThifbiM CallbIHAIbI
— TeMEKI| lLeryre apHanaMaraH )epiepie TeMeK| ery;

— TE€3 TYTAHATBIH KAHE KAHFBILI CYABIKTHIKTAPbL, JKapbUIFbILL
sarrapabl, rasel Gap GannoHgapis! xaHe Gacka fa JKapbulbic
KayirT 3aTTap MeH MaTepHaaapbl, COHAali-aK KbUILITY %aHE
TYPMBICTHIK 3JIEKTP acranTapbliH cakray;

— OTETIH WOnuapasL Janigepal, Tambyprapasl, Jandr
XO/mIaphit, 0acnaniak anaHaapeid, dacnanjak MapiTaphiH
auhazben, jxabnrikneH xaHe dacka qa 3aTTapMeH yliveneyre,
COHAaH-aK 3BaKyalMsablK IIBIFY skonjapeid Oiteyre, yii-
Hababl GeH3MH, KEPOCHH XaHe §acka f1a Te3 TYTAHAThIH XKoHE
JKBHFBII CYMBIKTRIKTAPABI KOILAHA OTHIPHIT MUHAYFA HOJ
Oepy:

— JKeMire KOCBUIFAH BICKTP ACNANTAPbIH, Teleauaapiapibl,
pannoKadLUIAaFsIITaP/Abl, KOMILKOTEPNEPAl, NpPHUHTEpICpA]
3aHe T. §. Kapaycni3 Kalabipy;

- OpT Kayincisoiri  epexenepid  0y3a  OTHIPHINT  NEKTP
acnanTapell nanjianany;

- ANEKTP LaMAaphl MEH LIbIpakTrapisl Kara3zOeH, MaraMeH AaHe
DacKa 1a KaHFBII MaTePUANIAPMEH Opay, CoHplali-aK oaapisl
allbUIFaH KannakrapbiMeH  {IALIbIPaTKbILUTAPBIMEH)
naitaanany;

- JKAHFBIL MATEPHANAAP/bL! lIAMAAPAH, EKTP ChiMIaphlHAH
A#oHe Gacka na 30ekTp KOHJsIpreliapeidan 0,5 vMeTpueH kem
KaUIBIKTBIKTA JKHHAY:

- KOJJIgH JKacanFaH ¢y KalHATKLIIITAPIbI, MINTKANapab sKaHe
Gacka jia 3NeKTp KeI3ALIPFRIL KYpPaigapelH naiaanany;

- MEXAHWKAIbIK 3aKbIMJANFAH JKoHe (HeMece) 3eKTp
ACTanTapbl HbIH, TYTACThIFbI DY3bUIFAH 31EKTP KOHABIPFBLIAPBIH
nagajgasy;

- AKENAETY apHANApblH TYTIHIIK peTiHie nalinanany, copy
apHaapbiH, TECIKTEP MEH TOpIap/ikl ady;

- dya apHanapblHla KHHANFaH Mad KeIpThICTAPBIH, lLAHBL,
JKAHFBILL 3aTTAP MEH KOHACHCATTh JKary;

- o1 Dereril KypeUFLIIapibl @bIPaTy HEMECE anbin TACTaY;

[Mpasnaa npoTuBono:Kapuoii 6e30MacHOCTH B rOCTHHHLE
«Holiday Inn Almaty»

B nomepax 1 mometennax OCTHHHIIbI 3anpelnaeTes;

— KYPHUTb B HEOTBEIAEHHBIX JJI5 3TOr0 MECTAX:

— XPaHWTh JIEMKOBOCILIAMEHSIOIINECS W TOPHYHE IKUIKOCTH,
B3PBIBUATHIE  BELIECTBA, OALIOHE C rasaMu, W JIpyrHe
B3DLIBOOMACHBIE  BEILECTRA M MaTepHansl, a  Takke
Harpesare/bHbe H OBITOBBIE 3EKTPONPUO0PSL;

— sarpoMoaaTe  Mebenblo, oDOpYAOBAHHEM W APYTHMM
MpeAMETaMi MPOXO/bl, KOPHUAOPLL, TaMOYphl, TM(HTORLIE X0k,
NECTHHYHbIE TJIOUIAKH, MapUId JIGCTHHLL, a4 TakXKe 3a0uBaTh
SRAKYALIMOHHLIE BhIXOALL, MPOBOAUTE YGOpPKY NOMENIEHHA ¢
NpPHMEHEHHEM GeH3uHa, KEPOCHHA H APYIrux
JIErKOBOCIIIAMEHAIDIIMXCS M FOPIOYNX IKHAKOCTEH

= OCTaBlisaTh Oea HpHEMOTRA BKITHOYEHHbIC B CETh
B,EICKT]JOI'l]JHﬁ'Opbl, TEJNECBHU3OPbI, PANHONIPHEMHHKH, KOMITBHOTEPLL,
HNPHHTEPRI H T.11.

—  HCNQJAbL30BAaTh BHBKTDOHPVIﬁOphI C HapyweHuem npaBun
nox{apuoﬁ BesomnacHoCTH;

= Oﬁep'l‘blBﬂTb FNCSKTpOIaMIlb B CBETHIABHHER 6ymar0ﬁ. TKaHbIK) H
APYTrHMA FOPEOY UMK MaTEPHANIAMH, @ TaKKE IKCINYATHPOBATh HX
CO CHATbhIMW KOJITgaKaMn [paccema’rcnﬂmn]:

— CKJI2[IMPOBATL FOpPIOUME MaTepianb! Ha paccTosHun meunee 0.5
METpa 0T  CBEeTHILHMKOB,  3MSKTPONPOROJOR W OPYTHX
3IEKTPOYCTAHOBOK:

— WCMOJAB30BAThL CAMOMENbHBIE KHISITHIBHMKH, MIUTKH W ApyrHe
3NEKTPOHATPERATENBHBIE NPUDOPSI;

— HCMOJIB30BATE AMNEKTPOYCTAHORKU, HMEKMIME MEXaHMueckue
MOBPEHIeHNUA " (H.flﬁ) Hapy lLeHHA HEHNOCTHOCTH
InekTponpudopos;

—  MCHONL30BATH  BCHTWJIALMOHHBLIC KaHalbl B Ka4yecrse
JbIMOXO/0B, 3aKPhIBATh BbITSIKHBIC KaHAbl, OTBEPCTHA W
peLueTku;

— BbIKHIATH CKOIUBLIUECS B BO3YXOBOJAX KUPOBLIE OTIONKEHHH,
IELib, FOPHOUHE BELLECTRBA W KOHICHCAT,

Fire Safety Rules of «Holiday Inn Almaty» Hotel

The following is prohibited in the rooms of the Hotel:

— smoking in non-designated places;

— store flammable and combustible liquids, explosives, gas
cylinders, and other explosive substances and materials. as well
as heating and household appliances;

— clutter with furniture, equipment and other objects aisles,
corridors, vestibules. elevator halls, landings. Flights of stairs,
well as emergency exits: cleaning the premises using gasoline,
kerosene and other flammable and combustible liquids;

— leave unattended electrical appliances, televisions. radios,
computers, printers, etc. included in the network;

—use electrical appliances in violation of fire safety regulations:
—wrap electric lamps with paper, cloth and other combustible
materials, as well as operate them with caps removed
(diffusers);

— store combustible materials at a distance of less than 0.5
meters from fixtures, electrical wires and other electrical
installations;

—use home-made boilers, stoves and other electric heaters;

— use electrical installations that have mechanical damage and
(or) violation of the integrity of electrical appliances;

— use ventilation ducts as chimneys, close exhaust ducts,
openings and grilles;

— burmn off fat deposits, dust, combustible substances and
condensate in the air ducts;

— disconnect or remove fire-retardant devices;
— store combustible materials closer than 0.5 meters from the as
air ducts.
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- KaHFBIl MaTepuannapibl aya eTkisriwrepned 0,5 MeTp
HAKLIH CaKTayFa;

Konax yire  6Gipinmi  per  kenrenze. WHIFY  3KaHe
Dacnanmakrapasly opHanackaH JKEPIH JKAKChl ecTe cakray
Kepex.,

beamene epr 6osran warpaiija:

- bonran xarmail Typanm 101 TeneoHsl Hofibinwa opT
KY3€TiHe Aepey xabapnaHni3;

— Erep skany owarbiv 83 xymwiven xora MyMKiH Bonmaca,
HEMIPAEH ILULIFLIT, eCIKT] KMIBLITTaMai Kaobl Hbia;

- OpT Typans Kouak yit KLisMeTKepiepite xabapnaueis;

- KayinTi alimakran kerim, akimmisnikrin nemece OPT CoHLIpY
QoniMiHiK HyCKayhl GofibIHILA apeKeT eTiHis.

Cisnin HOMIPIHI3IEH ThiC epT donrad warnaiiga;

- bonran sxkarpail rtypamm 101 TeneoHs  GolibiHia epT
KyseTine nepey xadapiaHpi3;

- Tepesenep men ecikrepai sankaunan keiiin HeMIipini3ai
KQJLIBIPhI HBIS;

- Erep ponizpep men Gacnanmaxrap Kartel TyTiHre aiinanca
HIHE Ci3 yHASH Wbira anvacanwis, TepescHi alikapa ainmim,
Donmene Bonbinb. XKabbik Kaue KaKchi ThIFRI3HaAFaH ecik
Cisni kayinTi Temneparypanau cenimai Koprakiael. Tyrtinven
YAAHYAbIH AUILIH @y YINiH CaHBITAY 1P MEH ke AeTKilTep i
CYTa Ma/lbIHFaH CYJINMEH HEMECe TOCEK-OPbIHMEH JKAOLIHBI3.

- O3iHisuiH opHANAcKaH Kepini3 Typannl aKiMwinikke Tenehon
apKbLTbl XaOAPAAYra ThipPhICH HbI3.

- Opr conlipyLuinep okira opHBIHa Kegrenie Tepesere Gapoin,
03iHisre KeMek KepceTy Typatul e OepiHis.

- Oprri dankoHma Hemece NOmKMSNA kyryre Gonanet, Oyn
perTe e3inizAen kefiin Gankon ecirin xaby kaer.

— OTKAIOUATE WKW CHHMATh OF HE3aepikMBAIOLINE YCTPOiiCTRA,

~  XpaHuTh ropiovne wmatepHanbl Omike 0.5 wmerpa ot
BO3/1YX0BO/IOB!

[To npudkITHI B rOCTHHMILY B NepssIli pas, HeodX0AHMO XOpOILIO
3AMOMHHTE PAcTIONOKEHHE BLIXO/0B 1 IGCTHULL

B ciyuae noxapa 8 nomepe:

— HemennenHo coobumre o caydusuiemcs B MOKAPHYIO OXPaHy
1o Tenedony 101;

— Ecnm aumksuaupoRaTh ouar ropenMs CBONMM CHAAMH He
MPEACTABIACTCH BOSMOKHLIM, BHIHAMTE M3 HOMEepa W 3akpoiire
ABEpD, HE 3aNnupas ee Ha 3aMOK;

— ObssarenbHo coobutiTe 0 noxape MEPCOHAILY OTeNs;

— [lokuspTe onacHylo 3oHy M aciicteyiite mno YKa3aH1io
aIMIHHCTPAUMK MJTH NOKAPHOH OXPaHhbl.

B cnyuae nowapa sHe Bamero HOMEpa:

— Hemennenxo coobunre o cnyunsuwemes g NOXAPHYIO OXPaHy
no renedorny 101;

— TokuHeTe Baw Homep nocne Toro, kak 3aKPOCTE OKHA W ABEPH:
— ECin KOPUIOPSI M JCCTHUYHBIE KNETKH CHIThHO 3A/LIMAEHDL, W
NOKHHYTL TIOMEMICHUE HEJIb3f, ocTaBaiiTech B Ballem Homepe,
OTKPbIB HACTEIKb OKHA. 3aKPBITAS 1 XOPOLIO YILIOTHEHHAS ABEPh
MOKET HAEKHO 3aWLHTHTL Bac oT onacHoii Temneparypsl, Ytobb:
n30ekaTh  OTpaBJEHHA  JRLIMOM, 3aKpoiiTe  weam  w
BEHTHIIAIIHOHHBIE OTBEPCTHA CMOYEHHLIMH BOAOH [0]0TEHIAMM
HIIH TTOCTeNbHBIMH NMPHHAIEKHOCTAMH.

—Iocrapaiitecs coobuirs mo TenedoHy afIMUHHC TPALIK O CBOEM
MECTOHAX OACICHITH,

— C mpulBITHEM K MECTY MPOKCLIECTBUSA NMOMKAPHBIX [OA0HINTE K
OKHY 1 nopaiite 3Hak 00 okazanuu Bam nomowu,

— llepexaars noxap MoxHO Ha GaukoHe MM TOTHKUHN, NpH ToM
HEOOXOOUMO 3aKPbITH 34 000 BaKOHHYIO JREph.

Upon arrival at the hotel for the first time. it is necessary l{:—|
remember the location of the exits and stairs.

In case of fire in the room:

— Immediately report the incident to the fire department by
calling 101;

— IF it is not possible to eliminate the burning hearth on your
own, leave the room and close the door without locking it with
a lock;

— Be sure to inform the hotel staff about the fire;

— Leave the danger zone and act as directed by the
administration or fire department.

In case of lire outside your room:

— Report the incident to the fire department immediately by
calling 101;

~ Close the windows and doors and leave your room after it:

— If the corridors and stairwells are very smoky and you cannot
leave the room, slay in your room, opening the windows wide.
A closed and well-sealed door can reliably protect you from
dangerous temperatures. To avoid smoke poisoning, cover slots
and vents with towels or bedding moistened with water.

— Try to inform the administration about your whereabouts.

~ With the arrival of firefighters al the scene, go to the windowy
and sign for assistance. *7;.’\

st
— You can wait out the fire on the balcony or loggia. while it g
necessary to close the balcony door. "

A
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ATaypl moHe KoJiemi

Hauvenoranue u pasmep

Item and size

Tenremen e're_y—|
COMACHI
Cymma

BO3MeNIenusi, B

TeHIe
Quantum of
damages in tenge |

| Tocek Herisi — Dxomom 800*2000cn Ocnosanne kposaru -Ixonom 800%2000eM | Bed base -Economy800*2000cm 39 000
Tocex Herizi — Aram 1000*2000c Ocuosanue kposatu — lepeso 1000%2000cm | Bed base -Wooden 1000*2000cm 60 000
I | Tocex merisi — Aram 1400*2000cm Ocnopanue kposaru — Jlepero 1400%2000cm | Bed base -Wooden1400*2000cm 66 000
Tecex merisi — Aramr 1600*2000cm Ocnosanue kposath — Jlepeno 1600%2000cy | Bed base -Wooden1600*2000 cm 75 000
Tocex Herisi — Aram 1800%2000cm OcHosanme kposaru — Jepeso 1800%2000cwm | Bed base -Wooden 1800*2000cm 90 000
Marpac - "Codrr -2" 80*200cm Marpar - "Cogrr-2" 80%200cm Mattress - "Soft-2" 80*200cm 50 000
Marpac - 100%200cm Marpair - 100%200cum Mattress - 100%*200cm 75 000
2 | Marpac - 140*200cm Marpai - 140*200cm Mattress - 140*200cm 90 000
Marpac - 160%200cm Marpan - 160%200cm Mattress - 160*200cm 120 000
Matpac - 180*200cm Marpar - 180%200cm Matiress - 180*200¢m 180 000
Tecekrin 6Gac warer — Kuiz/smacanapl | Usromosse KpoBaru ¢ BOHI0KoM / kox3aM - | Head of a bed felt/leather-cloth - 120 000
ObuiEape -31219 31219 31219
Tocexrin 6ac xarbl —243cM  KacaHbl Maroaonne KpoBaTn 243em/koxzam, | Head of a bed leather-cloth shified 59 000
3 ObLTFApbI, KallTanray mepeTspKKa 243 cm
) Tecekrin Gac warbl —193cum xkacanas! | Msrojospe KpoBaTH 193cm/kosk3am, | Head of a bed leather-cloth shifted 54 000
Obutrapel, kKantairan MepeTaxKKa 193 cm
Tecexrin Gac arer —173cm skacammol Maronosse KpoBaTH 173em/xomsam., | Head of a bed leather-cloth shifted 52 000
OBLIFapbL, KanITamFaH - HEepeTshKKa 173 ecm
4 | Tecek xanvinars Tym6a - PTB 0.3 Ilpukposarhas Tym6a - PTB 0.3 Bedside table - PTB 0.3 85 000
5 | Acna mam — 000115 Bucsuas namna — 000115 Hang lamp — 000115 246 000
Lﬁ Hacroasuas navma — 313118 Jlamna vactonmsras — 313118 Side table lamp — 313118 50 000
7 | Cancoyne — 32824 Topuep — 32824 Torchier — 32824 170 000
8 | Beutrapwr kpecio — 31215 Kpecno koskanoe — 31215 Armchair — 31215 141 000
L‘) Kaxkapn kpecio (Modena) Kpecno xaxxapz (Modena) Armchair (Modena) 402 000




A
«Holiday Inn Almaty» konax yii foh f |.--.
«Koutunent Uuseer Mpynms IKILIC
BCH 031 040 004 575
Kasakeran peenydaukacs, AmaTts K.,
Tumunpsizes k-ci, 2 "JI" yidi,
Tei: +7 (727) 244 02 55

locTunnua «Holiday Inn Almaty»
TOO «Koutunent Unpeet INpynm»
BHH 031 040 004 575

Pecnyfnnka Kaszaxcran, r.Aamarsl,
ya. Tuvmupsizena, 1,21,

Tem: +7 (727) 244 02 55

Hotel “Holiday Inn Almaty®
“Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazey str.
Tel.: +7 (727) 244 02 55

10 | Codpa (IA-A-56)—311136 Coda Sofa (IA-A-56) - 311136 Sofa (IA-A-56) 311136 310 000
11 | Beiarapst skyMcak ophIHIbIK Koxauprit ny huk Leather pouf 297 000
12 | Qitnex yerenuwe (kimiripisg) 000118 CrexasHHbIH cTonuK (Masbii) 000118 Glass table (little) 000118 10 000
13 | Sitnex yeremwe (y/xen - mokc) Creknsgnuplii cTomuk (6ombLol - joKc) Glass table (big -lux) 291 000
14 | Teneamnap tymbacer 420%560 TymbGa noa renesnzop 420*560cm TV table 420*560cm 47 000
15 | Teneaunap Tenerusop TV 400 000
16 | Komax yif renedon anmapatss SIEEZ?T:HHHHH TeneoHHBI  anmapar, Hotel telephime 36 000
17 | Kip yrixrey Takrach [ napuisnas nocka Ironing board 30 000
18 | Yrir YTrOr Iron 30 000
19 | Cyper 64*85*2¢cm Kapruna 64*85%2cm Wall picture 64*85*2cm 155 000
20 | Tox wsitnex ONEKTPHYECKHH JaiHuK Electric kettle 9 000
21 Kyvinarein Oommeneri olHeK | CTeKIsIHHBIA CTAKAaH B BAaHHOH KOMHATE Washing glass in bathroom 9 000
CTaKaH( KbIpJibl) (rpaHeHpIit) (cut-glassed)
22 | Cy imerin crakan Craxan 1us BoJIbl Drinking glass 9 000
23 | IlIsIpein imerin crakan Craxan juis cokoB Juice glass 9 000
24 | Lla# immrerin kpoike Kpyxka a/1s gas Tea cup 15 000
25 | Koge imerin xpoxxe Kpysxka juist kode Coffee cup 15 000
26 | Aiina anbiHgars kaGpipra mamzaap bpa npusepkanbunie Mirror side wall lamps 18 000
27 | Koemerukansik aiiaa — 31226 3epkano koemetuueckoe — 31226 Make-up mirror — 31226 64 000
| 28 | Ilxad aitmace — 313212 3epkano B mkadgy — 313212 Mirror at wardrobe — 313212 41 000
29 | Oxerxananars alina- 312235 3epkalio B Tyanere - 312235 Mirror at tower suite — 312235 51 000
30 | HKymbic yeren yerinperi aiina — 32130 3epKalo naj mackMeHHbIM cTosioM — 312130 | Mirror at desk — 312130 47 000
31 | XKyx cepeci —311129 Ionka nis Garama— 311129 Luggage Rack — 311129 36 000
KacTbIk cumkon 48%65em Toaymxa cuimkon 48%65¢m Pillow silicone 48*65¢m 7 000
32 | XKactsik cumikon 50%70cm [Toaynixa canukon 50*70cm Pillow silicone 50%70cm 15 000
JKacTpik Kayblipehn 50%70cm Hoayiika mepo 50 70cm Pillow feather 50*70c¢m 15 000
33 Keprie 250*%20(:54, 500 rp/mm.,  imi - | Omesno  250%220cM, 500 I'P/KB.M., B.Ilanket 259*220cm, 500 gram/sq.m.., 36 000
CUITHKOH, YCTi — MaKTa . HAlOJHEHHE CHITHKOH, Bepx - X.0. silicone filling, cotton -top.




«Holiday Inn Almaty» Konak yii

«Konrunent Unseert [pynn» KIIC
BCH 031 040 004 5375

Kaszakeran pecnybunkacel, AnMaTes! K.,

Tumupsases k-ci, 2 "I yiii,

Ten.: +7 (727) 244 02 55

IoctunHua «Holiday Inn Almaty»
TOO «Kontunent Mueeer IM'pynm»
EHWH 031 040 004 575

Pecnybanka Kazaxeran, r.AamMarnsi,
vi. Tumupssesa, 1.2/1.

Ten.: +7 (727) 244 02 55

Hotel “Holiday Inn Almaty”
“Continent Invest Group” LLP

BIN 031 040 004 575

Republic of Kazakhstan
Almaty, 2D Timiryazev str.

Tel.: +7 (727) 244 02 55

Kopme 226*220cm, 500 rp/mim.. imi — | Ogesmo  226%220em.  S00  rp/ke.w., | Blanket 226%220c¢m. 500 gram/sq.m., 36 000
CHJIMKOH. YCTI — MAKTa. HATIOJHEHUE CHIIMKOH, BepX - X.0. silicone filling. cotton -top

Keprie 160%220cm, 500 rp/mm., imi — | Opesmo  160%220em, 500 rp/xe.m., | Blanket 160%220cm, 500 gram/sq.m.. 36 000
CHJIMKOH, YCT1 — MaKTa, HANOJHEHTE CHITHKOH, BEPX - X.0. silicone filling, cotton -top

Tecex siaiima 280*300cm, 80% wmaxra., | [Tpoctemsa 280*300cm, 80% x.6., 20% 1o, | Bedsheet 280*300cm, 80% cotton.. 23000
20% nout, 120 xinm 1 mapirer em. 120 HuTel Ha | KB.CM. 20% pol, 120 fibres to 1 sq.cm. J

34 Tocex sxatima 240%300cm, 80% wmakra., | Ilpoctsing 240%300cm, 80% X.6.. 20% momx, | Bedsheet 240%300cm, 80% cotton., 21 000
20% moJt, 120 5xin | mmapure! cm. 120 Hutel Ha 1 KB.CM. 1 20% pol, 120 fibres to | sg.cm
Tecex xaiima 220*300cMm, 80% wmaxra., | [Ipoctsms 220%300cm, 80% x.6.. 20% nox, | Bedsheet 220*300cm, 80% cotton., 20 000
20% nom, 120 xin | mapuisl eM, 120 nrTei Ha | KB.CM. 20% pol, 120 fibres to 1 sq.cm
Ceticen 255%225cm, 80% MaxTa., 20% nos, | [ogoaesmpauk 255%225¢m, 80% x.6.. 20% | Flatsheet 255%225cm. 80% cotton.. 37 000
120 xin 1 maprisl cM. ro, 120 uurtei Ha 1 KB.cM. 20% pol, 120 fibres to 1 sq.cm

35 Ceiicen 230%225¢cm, 80% wmakra., 20% noun, | [logomesnsnux 230%225cm, 80% x.6.. 20% | Flatsheet 230%225¢m, 80% cotton.. 31 000
120 yxin 1 mapursr cM. noJ, 120 nuTteit Ha 1 KB.CM. 20% pol, 120 fibres to 1 sq.cm
Ceiicen 165%225¢cm, 80% maxra., 20% no, | Hogonesnsruk 165%225cm, 80% x.6., 20% | Flatsheet 165%225¢m, 80% cotton., 30 000
120 xin 1 mapiisr cM. noi, 120 uurei Ha 1 KB.oM. 20% pol, 120 fibres to 1 sq.cm

: . *
Matpackan 180%200cm, 120 rp/. . Hamatpacuux 180*200cm, 120 rp/ks.m. I\;lilér::ss pas 1S0%M0em,. I 20 000
£

36 | Matpackan 150%200cm, 120 rp/uz, M. Hamarpacuuk 150%200cMm, 120 rp/B.M. Ig\f?:;ri?q ek RSNy T 18 000

P - o #
Marpackan 100%200¢m, 120 rp/ur. M. Hamarpacrux 100%200cm, 120 rp/ke.m. zf};lst;riis pad  100%200em, 120 18 D00

37 Kacteikkan 50%70cm, 80% wmaxra., 20% | Haromouka 50%*70cm, 80% x.6.. 20% o, | Pillow — case 50%70cm, 80% cotton., 7000
non, 120 sxim 1 mapiis: e, 120 nuredt Ha 1 KB.CM. 20% pol, 120 fibres to 1 sq.cm
Tecek ereri — kot kpizbi1, 180%200*35¢cm | FOGka wa  kposate — 1Ber Gopao, | Bed skit —  burgundy color, 35 000
(Lpesuaentrik Hoame) 180*200*35¢m (IlpesuaeHTcKui nomep) 180*200*35¢cm (Presidential room)

Tecek ereri — (eco dream, color 1451), | FO6ka na xpoeats (eco dream, color 1451), | Bed skirt (eco dream. color 1451), 27 000
180*200*35¢em (s1roke, Kaprhiiaii moxc) 180*200*35 (moke, nomyrokc) 180%200%*35 (executive, junior suite)

38 [ Tecek ereri 180%200%35cm IO6ka Ha kposats 180%200%35¢u Bed skirt 180*200%35¢m 26 000
Tecex ereri 160*200%35¢m [OGxka na kposars 160*200%35cm Bed skirt 160*200%35cm 24 000
Tocex ereri 140%200%35¢m IO6xka na kposats 140%200%35cm Bed skirt 140*200%35¢cm 24 000
Tecex ereri 100%200%35¢cm HO0xka na xposars 100¥200%35¢m Bed skirt 100%200*35¢cm 16 D00
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«Konrnnent Hupecer Mpynm» AKIIC
BCH 031 040 004 575

Kazakeran peenyGnukacst, AIMaTel K.,

Tumupszes k-ci, 2 "1 yiii,

Tedl: +7 (727) 244 02 535

lNoetunnua «Holiday Inn Almaty»
TOO «Konurunent Unseer I'pynny
BUH 031 040 004 575

Pecniybmnica Kazaxeras, rnAaIMaThl,
yJ. Tumupsizesa, a2/,

et +7 (727) 244 02 35

Hotel “Holiday Inn Almaty”
*Continent Invest Group” LLP
BIN 031 040 004 575
Republic of Kazakhstan
Almaty, 2D Timiryazev str.
Tel.: +7 (727) 244 02 55

4K UHD

UHD

UHD

Tocexk ereri 80*200*28cm 106ka na kporars 80*200%28cm Bed skirt 80%200*28cm 16 000
Tecex JIMEKeH JKOArhl — KOK KBI3BLL. ITepexmn LBeT dopuo, 235%70c¢m | Bed décor line — burgundy color, 20 000
235%70¢m (IlpesnaenTrik Geme) (Ilpespnaenrtckuii Homep) 235%70cm (Presidential room) B
Tecex smiekeit sxomarsl — (eco dream. color | Ilepexun (eco dream, color 1451). 235%70cm ke !me [ech dteanl. .CO!OF

39 _ 2 1451), 235%70 (executive, junior 15 000

1451), 235%70cwm (mrokce, skapThiTai moke) | (T10KCHI, TOMYTOKCH) sufte)
Tecex bipkabar smekeii xonarst 220*70cM | Ilepexuy onocnoinbii 220%70cm Bed décor line one sheet 220%70cm 10 000
Tecek Gipkabart oitekeit sxonarbi160*70cm | Tlepexun ogaocnonusi 160*70cM Bed décor line one sheet 160*70cm 10 000
Momra/iere cyarici 100%150em, 555 Tlonorerue 6agnce 100¥150¢m, 555 Bathroom towel 100*150cm. 555 12 000
Ip/ii.M., KOc KabaT epuireH xinri I'p/KB.M., ABOIHOEC KPyUYEeHHE HUTH gr/sq.m., double fibred

40 Mownura/iene cysrici 100%150em, 420 Tionorerie Gamane 100150, 420 rifiesm, Bathroom towel 100%150cm, 420 12 000
TP/, gr/sq.m.,

Momma/mere cyarici 70* 140cm. 420 Hosoresie Gasme T0F 140,420 rpjs.n. Bathroom towel 70%140cm, 420 12 000
/I M. gr/sq.m.,

41 | Koua cyiriei 50%75¢m, 420 rp/uim. [Monorenue st pyk 50*75¢m, 420 rp/ks.m. | Hand towel 50*75cm, 420 gr/sq.m., 5000
Koux cynrici 50%80cm, 555 rp/irm., Koc [Tonorenue ama pyk 50*80cm, 555 rp/ke.m., | Hand towel 50*80cm, 555 gr/sq.m., 5000
kabar eplireH xinri JIBOMHOE KPYUYCHHE HUTH double fibred

47 Ask cynrici 50%70cm, 700rp/m.m., Koc Ilomorerne ans vor S0*70cm, 700 rp/xe.m., | Foot towel 50%70cm, 700 gr/sq.m., 5 000
Kabat epiaren sxinTi JBOHHOE Kpy4YeHre HUTH double fibred
Asik cynrici 50*75em, 610 rp/urm. IloxoTerue aus Hor 50*75em, 610 rp/xe.m. | Foot towel 50*70cm, 610 gr/sq.m 5 000

43 | JKanbGanay Karray (KUMOHO) XayaT 6anuniii (KHUMOHO) Bathrobe (kimono) 30 000

44 | bet opamansi 30*30cm Canderra manenas 30*30em Face towel 30*30c¢m 3 000

45 | Kinem 1 1w, Kosponnn 3a | KB.M. Carpet 1sg.m. 150 000

46 | “Lavazza” koemainrHachl koemammuna “Lavazza” “Lavazza” colfee machine 200 000

47 Tenepunap UE43AU7100UXCE Smart Teneruzop UE43AU7100UXCE Smart 4K | TV UE43AU7100UXCE Smart 4K 500 000




«Holiday Inn Almaty» konax yii lidery Inin locruunua «Holiday Inn Almaty» olidoy Hotel “Holiday Inn Almaty”
«KouTunent Huseer I'pynmy WILIC TOO «Kontuuent Musecr Cpynm» “Continent Invest Group” LLP
BCH 031 040 004 575 BUH 031 040 004 575 BIN 031 040 004 575
Kasakeran peeny6ankachkr, Anmare k., PeenyGanka Kasaxeran, r.AnmaTes, Republic of Kazalkhstan
Tumnpsases k-ci, 2 """ yiti, yva. Tumupsizena, 1.2, Almaty, 2D Timiryazev str.
Tea.: +7 (727) 244 02 55 Ten: +7 (727) 244 02 55 Tel.: +7 (727) 244 02 55
Konaxk yiine 1ypy epexesnepine Kocsimma Ne2 Hpuaoxenne No2 i [paBuiaav npokuBaHus B FOCTHHIIE Application #2 to the Accommodation rules

Konax yiize 6yjinres saTrapasm mbiebin Kyupl / IIpeiickypanT nes Ha Mopuy rocTHHHYHOTO HMYILECTBA /Damage cost of the hotel property

Tyreinywer (Konak) Kazakcran Pecniybaukachinbii 3aHHamMackiHa cafikec TyTeIHY IbIHBIH KIHACIMEH MYJTIK XKOFAJIFAH HEMece OyainreH xaraainapia saaanas eTedi.
[Horpebutens (I"octs) B cooTseTcTBUM ¢ 3aKOHOAATETHCTBOM PecnyGaukn Kasaxcran rosmemaer yiuep6 B cayuasx YTparsl WK TOBPEKICHUA HMYIIECTBA 110 BHHE

[Torpedurens.
The customer (guest) in accordance with the legislation of the Republic of Kazakhstan reimburses the damage in cases of loss or damage of property through the fault of the

Customer,

Eckeprne:

Korax yiinin apHaiibl Temeki weryre apHanmaran KEPIIEPiHAC TeMEKI Leryre ToiiibiM canbiHaabl. byt epesieni 6y3ranmi yuin Konak yit Tyrsinymbira / Konakka 50 000
(Eny mbin) Tenre alisinmyn Ton ETYre KYKbUIbI.

Konax yiain ki saHe chipTRbl aymakTapbin ObiiFayra, jacTayra ThiiibiM canbiHansl, Byn epeseri Oysrarbl yuin Kouak yit Tyremywsira / Konakka 30 000 (Oreis MBbIH)
TeHre albINyl TeAeTYre Kykbuibl, KaTrsl factanran YIWiH aHLINIyN comack GbutraHy MeH NactaHy opekeciHe GaliaHbIcTbl 0CYyi MYMKIH (KOCBIMILA JKYLIM-LIAIO MEH
XHMMANBIK TazanayAbl Tamarn eree).

IMpameuanue:
3anpeuaercs KypeHue B He MPELYCMOTPEHHRIX Al KYPEHUA MECTAX. 3a HAPYLUEHKE NaHHOTO Mpaskia OTellb UMEET NPABC BILICKATS ¢ HMorpeGurens / Toeta wrpad s

pasmepe 50 000 (TIsTeaecsT Thics4) TeATe.

3anpeiuaercs 3arpasHenue BRYTpeHHEH 1 HapyscHen Teppuropun OTens. 3a HapyiueHue AanHoro npasuna Oreis uveer 1paeo B3bickarh ¢ [lotpeburens / Tocts urrpad s
pasmepe or 30 000 (Tpuanars Teicsiu) Tenre. Cymma wTpaha MokeT ObITh YBETHYEHA, B 3aBUCUMOCTH OT CTEMNEHH 3arpA3HeHurs (B cilyyae HeoBXo uMocTH
AOTONHNTENIBHOH yOOpKH, XUMAYECKON YucTKM).

Nota Bene:

[t is prohibited to smoking in non-smoking places. For violation of this rule, the hotel has the right to recover from the Customer / Guest penalty charge in the amount of
50,000 (Fifty thousand) tenge.

[t is prohibited to pollute the internal and external territory of the hotel. For violation of this rule, the hotel has the right to recover from the Customer / Guest penalty charge
in the amount of 30,000 (Thirty thousand) tenge. The amount of the penalty charge can be increased, depending on the degree of contamination (if there an additional and
chemical cleaning will be necessary ).



